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Ten Ways To Be Professional at Work

- Bhaskar Hegde Kageri

We often hear how important it to behave
“professionally” in the workplace. If you want to get ahead,
be taken seriously, and have your Management think of
you as an asset to the team, doing things in a professional

way is vital.

But what exactly do employers mean by this term?
Surely it’s enough to do your job well and show up on time
consistently. Or are there other things expected of you if

you want to be viewed as being professional?
10 Ways To Be Professional :

Acting like a professional really means doing what it
takes to make others think of you as reliable, respectful,
and competent. Depending on where you work and the

type of job you have, this can take on many different forms.

There are, however, quite a few common traits when it

comes to being professional. This includes the following:

1. Competence. : You're good at what you do — and you
have the skills and knowledge that enable you to do your

job well.

2. Reliability : People can depend on you to show up on
time, submit your work when it’s supposed to be ready,

etc.

3. Honesty : You tell the truth and are upfront about where

things stand.

4. Integrity : You are known for your consistent principles.
5. Respect For Others : Treating all people as if they mat-
tered is part of your approach.

6. Self-Upgrading : Rather than letting your skills or knowl-
edge become outdated, you seek out ways of staying cur-
rent.

7. Being Positive : No one likes a constant pessimist. Hav-
ing an upbeat attitude and trying to be a problem-solver

makes a big difference.

8. Supporting Others : You share the spotlight with
colleagues, take time to show others how to do things
properly, and lend an ear when necessary.

9. Staying Work-Focused : Not letting your private life
needlessly have an impact on your job, and not spending
time at work attending to personal matters.

10. Listening Carefully : People want to be heard, so you

give people a chance to explain their ideas properly.
The Professional Advantage :

The more you put into practice the 10 points listed
above, the better your chances will be to create a positive
reputation for yourself. This can ultimately translate into
raises and promotions, chances to work on more assign-
ments that you enjoy, less likelihood of being downsized
when layoffs are being considered, and the respect of

peers and senior management.

You also benefit from feelings of increased self-worth
and dignity. Plus you keep yourself marketable for the
future. All in all, some very good reasons to as professional

as possible.
Avoid Being Unprofessional :

Your employer may not tell you exactly their own view
of what being professional means. But we all know from
experience how to get labelled as “unprofessional.” By fin-
ishing tasks or projects late, for instance. Being unprepared
when attending meetings. Spending time gossiping at
work.

Other ways to be seen as unprofessional? Treat people
with disrespect. Keep them waiting unnecessarily. Steal
their thunder by using their ideas without giving them
credit. Say one thing then do the complete opposite. Break

promises regularly.
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RBI NEWS - JUNE 2019

K. Vittal Shetty, Banking consultant, Kohimavittal@Hotmail.com, Mobile : 9845699904

Jun 06, 2019: - Second Bi-monthly Monetary Policy Consequently, the reverse repo rate under the LAF

Statement, 2019-20 Resolution of the Monetary Policy stands adjusted to 5.50 per cent, and the marginal stand-

Committee (MPC) Reserve Bank of India ing facility (MSF) rate and the Bank Rate to 6.0 per cent.
On the basis of an assessment of the current and evolv- The MPC also decided to change the stance of mone-

ing macroeconomic situation, the Monetary Policy tary policy from neutral to accommodative.

Committee (MPC) at its meeting today decided to: These decisions are in consonance with the objective of
® reduce the policy repo rate under the liquidity ad- achieving the medium-term target for consumer price in-

justment facility (LAF) by 25 basis points to 5.75 per cent  dex (CPI) inflation of 4 per cent within a band of +/- 2 per

from 6.0 per cent with immediate effect. cent, while supporting growth.

The next meeting of the MPC is scheduled during August 5 to 7, 2019.

Policy Rates. Effective from June 06, 2019 %
Policy Repo Rate 5.75%
Reverse Repo Rate 5.50%
Marginal Standing Facility Rate 6.00%
BANK RATE 6.00%

RESERVE RATIOS

Cash Reserve Ratio. (CRR) 4.00%
Statutory Reserve Ratio. (SLR). Effective from April 13,2019 19.00%
Jun 19, 2019

Scheduled Banks’ Statement of Position in India as on Friday June 7, 2019

(Amount in Billions of X)

SCHEDULED COMMERCIAL BANKS ALL SCHEDULED BANKS
24-MAY-2019  07-JUN-2019 24-MAY-2019  07-JUN-2019
08-JUN-2018 * * 08-JUN-2018 N
| a) Deposits 114083.49 124995.58 125402.33 117082.11 128280.52 128705.50
i) Demand 11621.79 13130.9 12928.01 11905.31 13427.44 13234.87
ii) Time 102461.7 111864.65 112474.4 105176.8 114853.05 115470.7
Il INVESTMENTS 34457.36 35219.01 34973.09 35399.27 36146.23 35901.34
Il BANK CREDIT 85938.45 96215.5 96519.24 88507.07 99063.19 99374.86
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IMPORTANT NEWS.

1). June 10, 2019: -Financial Inclusion- Access to Banking

Services — Basic Savings Bank Deposit Account (BSBDA)

Refer RBI circular DBOD.No.Leg.BC.35/09.07.005/2012-
13 dated August 10, 2012 on the captioned subject.

The Basic Savings Bank Deposit (BSBD) Account was de-
signed as a savings account which will offer certain mini-
mum facilities, free of charge, to the holders of such ac-
counts. In the interest of better customer service, it has
been decided to make certain changes in the facilities asso-
ciated with the account. Banks are now advised to offer
the following basic minimum facilities in the BSBD Account,
free of charge, without any requirement of minimum

balance.

i. The deposit of cash at the bank branch as well as ATMs/
CDMs

ii. Receipt/ credit of money through any electronic channel
or by means of deposit /collection of cheques drawn by

Central/State Government agencies and departments
iii. No limit on number and value of deposits that can be
made in a month

iv. Minimum of four withdrawals in a month, including ATM

withdrawals
v. ATM Card or ATM-cum-Debit Card

The BSBD Account shall be considered a normal bank-

ing service available to all.

Banks are free to provide additional value-added ser-
vices, including issue of cheque book, beyond the above
minimum facilities, which may/may not be priced (in
non-discriminatory manner) subject to disclosure. The

availment of such additional services shall be at the option

Shri V. G. Kannan
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of the customers. However, while offering such additional
services, banks shall not require the customer to maintain
a minimum balance. Offering such additional services will
not make it a non-BSBD Account, so long as the prescribed

minimum services are provided free of charge.

The holders of BSBD Account will not be eligible for
opening any other savings bank deposit account in that
bank. If a customer has any other existing savings bank
deposit account in that bank, he/she will be required to
close it within 30 days from the date of opening a BSBD
Account. Further, before opening a BSBD account, a bank
should take a declaration from the customer that he/she is

not having a BSBD account in any other bank.

The BSBD Account shall be subject to RBI instructions
on KYC/AML for opening of bank accounts.

The instructions issued on free transactions available
for a normal savings bank account in own-bank/other bank
ATMs.

These instructions will come into force with effect from
July 1, 2019. Banks are advised to frame Board approved

policy/ operational guidelines in this regard.

2). Jun 11, 2019: - Committee to Review the ATM Inter-

change Fee Structure

It was announced in the Part ‘B’ of the Second
Bi-Monthly Monetary Policy for the year 2019-20 on June
6, 2019 that the Reserve Bank of India will constitute a
Committee to Review the ATM Interchange Fee Structure
with a view to give a fillip to the ATM deployment in the

unbanked areas.

Accordingly, the Reserve Bank of India has constituted
a Committee to examine the entire gamut of ATM charges

and fees. The composition of the Committee is as under:

1 Chief Executive, Indian Banks’ Association Chairperson
5 Shri Dilip Asbe Member
Chief Executive Officer, National Payments Corporation of India
Shri Giri Kumar Nair
3 Member

Chief General Manager, State Bank of India
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The Terms of Reference of the Committee are as under:

a. To review the existing structures and patterns of
costs, charges and interchange fees for ATM transactions;

b. To review the overall patterns of usage of ATMs by
cardholders and assess the impact, if any, on charges and
interchange fees;

c. To assess the entire gamut of costs in respect of the
ATM ecosystem;

d. To make recommendations on the optimal charge/
interchange fee structure and pattern; and

e. Any other item relevant to the above.

The Committee may submit its report within two
months from the date of its first meeting.

3). June 11, 2019: - National Electronic Funds Transfer
(NEFT) and Real Time Gross Settlement (RTGS) systems —
Waiver of charges

The Reserve Bank has since reviewed the various charg-
es levied by it on the member banks for transactions pro-
cessed in the RTGS and NEFT systems. In order to provide
an impetus to digital funds movement, it has been decided
that with effect from July 1, 2019, processing charges and
time varying charges levied on banks by Reserve Bank of
India (RBI) for outward transactions undertaken using the
RTGS system, as also the processing charges levied by RBI
for transactions processed in NEFT system will be waived
by the Reserve Bank.

The banks are advised to pass on the benefits to their
customers for undertaking transactions using the RTGS and
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Shri S Sampath Kumar
B | 4 Group Head, Liability Products, HDFG Bank Ltd. Member
% 5 Shri K Srinivas Member
g Director, Confederation of ATM Industry
o) 6 Shri Sanjeev Patel Member
d Chief Executive Officer, Tata Communications Payment Solutions Ltd.

NEFT systems with effect from July 1, 2019.
4). Jun 26, 2019: - Public can continue to accept all the
coins as legal tender: RBI

RBI puts into circulation coins minted by the Govern-
ment of India. These coins have distinctive features. Coins
in new denominations to meet transaction needs of public
and coins in new designs to reflect various themes - eco-
nomic, social and cultural - are introduced from time to
time. As coins remain in circulation for a longer period,
coins of different designs and sizes circulate at the same
time. Presently, coins of 50 paise, X 1/-, 2/-, 5/- and 10/-
denomination of various sizes, theme and design are in cir-
culation.

It is reported that there are doubts in some quarters,
regarding the genuineness of such coins which has result-
ed in reluctance on the part of some traders, shop-keepers
and members of public to accept coins. This has impeded
the free use and circulation of coins in certain pockets of
the country.

The Reserve Bank appeals to members of the public not
to give credence to such rumours and continue to accept
these coins as legal tender in all their transactions without
any hesitation.

The Reserve Bank of India has separately reiterated its
instructions to banks to accept coins for transactions and
exchange at all their branches.

Source: www.rbi.org.in
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