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Growth of Cooperative Movement in the World

- Dr. R. Shashi Kumar, Professor and Chairman, Department of Economics, Bangalore University.

1. INTRODUCTION

Cooperative movement contributes to improve the so-
cial, economic, cultural, environmental and political ad-
vancement of a country. It recognized as a key stakeholder
in both national and international affairs. Cooperatives are
people-centred, not capital-centred, they do not perpetu-
ate, nor accelerate capital concentration and they distrib-

ute wealth in a more fair way.

Highly democratic, locally autonomous and self-help
practices are the major issues in cooperatives. Removal of
poverty, employment and income generation, social
inclusion are the major objectives of the cooperative

movement.
2. HISTORY OF COOPERATIVE MOVEMENT

The earliest cooperative were started by weavers and
workers in cottage industries. The earliest record of a
cooperative comes from Fenwick, Scotland where, in
March 14, 1761, in a barely furnished cottage local weav-
ers manhandled a sack of oatmeal into John Walker’s
whitewashed front room and began selling the contents at

a discount, forming the Fenwick Weavers’ Society.

In 1844 (during another transitional period, revamped
industrial revolution) a group of 28 artisans working in the
cotton mills in the town of Rochdale, in the north of
England established the first modern co-operative busi-
ness, the Rochdale Equitable Pioneers Society. The weav-
ers faced miserable working conditions and low wages,
and they could not afford the high prices of food and
household goods. They decided that by pooling their
scarce resources and working together they could access

basic goods at a lower price. Initially, there were only four
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items for sale: flour, oatmeal, sugar and butter.

The real co-operative movement can be credited to
Rochdale Equitable Pioneers who established the coopera-
tive consumer store in North England, which can be called
as the first in the cooperative consumer movement.

The Rochdale Pioneers are regarded as the prototype
of the modern co-operative society in North England and
the founders of the Cooperative Movement. It is the first
in the cooperative consumer movement. The major issues
of the rules of conduct in Rochdale Pioneers annual

proceedings are:
a. Capital should be of their own

b. Only the purest provisions procurable should be sup-

plied to members
c. Full Weight and Measures should be given
d. Market Prices should be charged

e. Profit should be divided according to the purchases

made

f. Principle of ‘one member one vote’

g. Officers and Committee should manage the coopera-
tives

h. Distribution of profits allocated to education purpose.

i. Account statements and balance sheets should be given
to members.

In recognition with these fundamentals, the coopera-
tive members believe in the values such as: honesty, open-
ness, social responsibility and caring for others and major
values and self-help, self-responsibility, democracy, equali-

ty, equity and solidarity as added ones.



2.1. United Nations Observance

In 1992, the International Cooperative Alliance (ICA)
and members of the Committee for the Promotion and
Advancement of Cooperatives (COPAC), the United Nations
General Assembly proclaimed the International Day of
Cooperatives by the UN by resolution 47/90 of 16 Decem-
ber 1992.

The date of the celebration of the International Day
was chosen to coincide with the already existing
International Cooperative Alliance (ICA) International Co-

operative Day with has been celebrated since 1923.

Since that date the global community celebrates Unit-
ed Nations International Day of Cooperatives and ICA’s In-
ternational Cooperative Day on the first Saturday of July.
Celebrations of the Day are held at the international, na-

tional and local levels around the world.

The cooperative principles are based on: voluntary and
open membership, democratic member control, member
economic participation, autonomy and independence, ed-
ucation, training and information, cooperation among co-

operatives and concern for the community.
2.2. 2018 theme: Sustainable Societies through Cooperation

On 7 July 2018, members of cooperatives around the
world celebrate the International Day of Cooperatives.
Through the slogan Sustainable society’s cooperatives
have sustainability and resilience at their core, with con-
cern for community as the seventh of their guiding princi-

ples. By their very nature, cooperatives play a triple role:

a. Opportunities for jobs, livelihoods and income

generation.
b. People-centred enterprises for social equity and justice
c. Play leading role in local communities.

The 2019 International Day of Cooperatives will be cel-

ebrated on 6 July 2019. It will be the 25th United Nations

International Day of Cooperatives and the 96th Interna-

tional Cooperative day.
2.3. About the International Day of Cooperatives

The International Day of Cooperatives is an annual cel-
ebration of the cooperative movement which happens on
the first Saturday of July since 1923 by the International
Cooperative Alliance. Since 1995, together with the United
Nations, we have been setting the theme for the celebra-
tion of CoopsDay through the Committee for the Promo-
tion and Advancement of Cooperatives (COPAC), champi-
ons and supports people-centred and self-sustaining
cooperative enterprises as leaders in sustainable develop-

ment.

2.4. The International Labour Organization (ILO) and the

Cooperatives

The ILO is also an important organization that works to
improve the living and working conditions of women and
men globally through cooperatives. It promote the princi-
ple of rights at work by encouraging freedom of associa-
tion, seeking decent employment and income, social pro-
tection by providing socially excluded services, strengthens
the social dialogue, technical cooperation, increasing pub-
licawareness and promoting values and principles of coop-

eratives.
2.5. Cooperative Movements in different Countries

We can find the following global cooperative move-

ments in during different period.

1. Great Britain: In Great Britain, Robert Owen (1771-
1858) established self-contained semi-agricultural, semi-in-
dustrial communities and Dr. William King (1757-1865)
helped to spread Owen’s doctrine; his ideas were more

reasonable than Owen’s and achieved more results.

2. India: The cooperative movement in India has

begun in the early twentieth century, and then it spread to
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other Asian and African countries. It also spread into capi-
talist countries such as the United States of America, Cana-

da, Israel and Australia.

3. Germany: Robert Owen (1771-1858), is generally
regarded as the founder of the modern co-operative move-
ment with the workers of Belles, as “doctrine of circum-
stances”. William King (1786-1865) was another pioneer
who helped a lot in building up co-operative ideology, pub-
lished a monthly paper “co-operative” in which he made

an education campaign to popularize the co-operative

ideology.

Germany is the birthplace of co-operative Agfricultural
credit movement in the World. In India, the inspiration for
the co-operative movement come largely form Germany.
Herr FW. Raiffeisen and Herr Franz Schulze, helped farmers
and laborers, started making experiments with various
methods of relief. In 1850, Schulze established his first

credit society to raise funds to be lent to its members.

4. Ireland: Farmers are the main beneficiaries of the

cooperative movement in Ireland.

5. lIsrael: The first agricultural collective settlement at
Dagania in the Jordan Valley during 1908 is the main coop-

erative movement.

6. Italy: Luigi Luzzati and second was Dr. Leone Wol-
lemburg Pioneer in co-operative movement, during 1880,
concentrated on improving the conditions of the poor peo-
ple.

7. Sweden: During 1870, the cooperative movement
stared in Sweden in industrial sector.

8. Canada: In 1861, the coalminers had started a co-op-
erative store in Novascotia, followed by the 1911, Sas-
katchewan Elevator Co. in support of the government to

set up a Wheat Board for agricultural farmers.

9. Denmark: Credit associations were started in 1850
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to solve problems of the credit through a special law.

10. Russia: The first attempts in Russia made during
1864 through organizing when co-operative stores and

credit societies

11. Japan: In 1879, the cooperative movement was
stated in the form of consumer’s cooperatives with the ob-

ject of cheep the soaring prices.

12. China: Famines, floods, mutual quarrels and Japa-
nese war are the major cause of starting cooperative
movement in China. In 1912, the founder of Chinese Re-
public, Dr. Sun Yet Sen, pioneered the cooperative mo-

ment.
3. CONCLUSION

The cooperative movement was stared in England dur-
ing 19th Century mainly to protect the interest of workers
who spread throughout the world. It spread from there to
all parts of the world. But, the movement’s objectives are
differing from one country to the other, depending upon
the circumstances. Cooperatives are in all sectors like agri-
culture, industry and service, to help the members in the
form of wages, employment, productivity and marketing
facilities. The cooperatives are differ from one perspective
to the other like consumer cooperatives (food and other
related products), housing cooperatives (shelter), workers
cooperatives (decent work), credit cooperatives (savings
and credit), agricultural cooperatives (input to agricultural
production, pricing and marketing) etc., Today, the cooper-
ative movement is very much successful with widespread
inclusive policy.

(The author is grateful to the ILO, CIA, ResearchGate,
Cultural Survival, International Cooperative Alliance, Food
and Agricultural Organization of United Nations, and

others sources. )
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- Bhaskar Hegde Kageri , Vice Chairman, Kanara DCC Bank Ltd., Sirsi

Personal qualities are important to success in your job.
Your personal qualities will affect how you relate to your
Management and co-workers. Accepting constructive criti-
cism will help you improve your job performance.

Personal Qualities Needed on the Job Employers will
expect employees to follow certain guidelines to be suc-
cessful at work, Positive attitude, Punctuality, Honesty,
Courtesy, Good Appearance etc., Positive attitude: Is an
Outlook on life, it reflects how you feel about other people
and situations. People with positive attitude get along well
with other people and enjoy sharing ideas and they are
usually cheerful and friendly and treat others with respect.
Self-Esteem is having confidence and satisfaction in your-
self

Punctuality : When a person is absent, it causes extra
work for others. Poor attendance also reduces the effec-
tiveness of the work experience. For personal needs out-
side the work hours is best. Constantly arriving late to work
is one of employee’s practice that irritates employers. Em-
ployers see tardiness as of “l don’t care!” Attitude

Performance : Developing skills on the job become
more productive. An employee is expected to possess indi-
vidual responsibility or willingness to answer for your con-
duct and decisions. Your employer will expect to put forth
your best effort while on the job. Working quickly and effi-
ciently should be one of your goals at work.

Organizational ability: The ability to organize your
time and work assignments is another important
skill.”Work smarter, not harder!” by Prioritizing your work.

Initiative -Making oneself do what is necessary.
Self-Management Completing routine tasks without man-
agement intervention.

Cooperation. To be effective at your job, is important
for you to get along with your management and cowork-
ers. Sociability Interaction easily with people on the job.
Being part of the team. Teamwork skills are very important

in today’s workforce..

Synergy : When people working together do more than
doing it separately. Working with Your Management. Your
management”s role is to make sure that the job gets done.
Both quantity and quality..At times many employees are
assigned task that they rather not do. But all these jobs
must be done.

Courtesy : Showing concern for other people. Being
polite and considerate.

Personal appearance : Your appearance is a reflection
of you. Good grooming, groomed hair, clean hands, clean
clothes, Good health and fitness: Eat well-balanced, nutri-
tious food. Get adequate sleep and rest. Stay physically
active and exercise regularly.

Ethics in the workplace : Ethics is the guiding set of
moral values. Avoid lying, cheating, and stealing, these are
examples of unethical behavior. People who firmly follow
moral values have integrity. Honestly Doing the job that
you are asigned and not wasting time. Employees who loaf
on-the-job are actually stealing from the employer.

Employers expects productivity from the employees
for their paychecks.

Confidentiality : At times employees on-the-job have
the opportunity to hear his or see something that should
be kept private. Not all information need to become pub-
lic.

Loyalty : Being faithful to your coworkers and your or-
ganization. The work ethic How do you feel about your job
and how much effort you put into it.

Accepting criticism : Responsibility of a supervisor is to
give constructive criticism. Pointing out weaknesses to
analyze it and cause improvement. Increase productivity.
Summary Meeting your employer’s expectations will help
you be successful on-the-job. The characteristics need to
be improved to expect to be success in the workplace.
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Sustainable Development in Co-operatives

- Dr S.A.Sidhanti

Back Drop

Sustainable Development Implies development that
meets the Present Needs, Without Compromising the abil-
ity of Future generation to meet their own needs. It is bal-
ancing & Strategic intervention of bringing tangible im-
pact for satisfying the requirements in the economy by
considering environmental, Social, Political & Economic
limitations. The Sustainable development has become cen-
tre of planning process due to negative environmental con-
sequences of globalization Caused by population growth,
industrialization, urbanization & higher consumption.
Hence every economy has to focus & develop fundamen-
tals such as industry & infrastructure, production & Con-
sumption, population & transportation, Community &

City, economy & Society etc.

On 25th September 2015, 193 member Countries of
United Nations General Assembly adopted development
Agenda titled “ Transforming our world” through 17 Sus-
tainable Development Goals (SDGs) by 2030. In this pro-
cess, Co-operatives are recognized as effective system to
achieve Sustainable Development Goals, Since The Co-op-
erative promote democracy, equality, enhance economic
growth, social inclusion, concern for community & care for
the environment. An attempt has been made to highlight
the Co-operatives with Sustainable Development which

have made significant economic impact.
Rochdale Equitable pioneers Society Limited

It was formed on Dec21st 1844 By 28 weavers with 128
in Rochdale, England the first Consumer Co-operative So-

ciety in the World, forming the basis for the Modern
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Co-operative Movement. The Mechanization of industrial
revelation exploited the workers, Creating of industrial rev-
olution exploited the workers Creating poverty, resulting in
the formation of Consumer Co-operative Store so as to
purchase the basic needs like flour, oat meal, butter, sugar
&Few candles directly from producers at Concessional
rates &sell the same to their members at reasonable price
to their members. The intention is to eliminate middlemen

& protect the consumers through the society.

The objectives have been designed scientifically which
are Sustainable, The Objects & Plans of the society are to
form arrangements for the primiary benefit & improve-
ment of the Social & domestic Condition of its members by
raising a sufficient amount of Capital in Shares of 1 each, to

bring into operation the following plans & arrangements,

® The establishment of a store for the sales of provi-

sions, Clothing etc.,

® Building a number of houses in which these mem-
bers desiring to assist each other in improving their do-

mestic & social Condition may reside.

® To commence the Manufacture of such articles as
the society may determine upon for the employment of
such members as may be without employment or who
may be suffering in Consequence of repeated reduction in

their wages.

® As a future benefit & security to the members of this
society, the society shall Purchase or rent an estate or es-
tate of land which shall be cultivated by the member who
may out of employment or whose labour may be badly re-

munerated.



® That as soon as practicable the society shall proceed
to arrange the power of production, distribution, educa-
tion & government or in other words, to establish a self
supporting home, colony of united intrests or assist other

societies in establishing such colonies.

® That for the promotion of society, a temperance ho-
tel be opened in one of the society houses as soon as con-

venient

The pioneers have transformed the above said objec-
tives into actions creating sustainable development by en-
hancing economic standards of members & creating inte-
gration among members as one family. Today the society
has 5, 00,000 members with Rs 7, 00,000 turnover, by pro-
viding 21 services to their members under one roof. The
success of sustainable growth is due to co-operative team
Sprit among members irrespective of caste, gender, reli-
gion.

The rochdale pioneers to distribute profit (dividend) in
proportion to the purchase made by the members so as to
encourage the members to be loyal & help the society to
grow consistently. In other words, the more the member
purchases from society, the more the member got back
dividend. This encouraged the trading loyalty that was vital

to the success and growth of co-operative societies.

The cause for sustainable development in rochdale pio-
neers is the combination of the values of self help, self —re-
sponsibility, democracy, equality, equity & solidarity.
IMPACT of Rochdale Pioneers

® The idea of a college for Co-operative was discussed
in 1830 accordingly U.K. Co-operative college was formed
in 1919. The first principal was Rochdale born Professor

Fred hall.

® With Support from co-operative college, co-opera-

tive schools become the fastest growing new sector of the

Co-operative movement. Over 300 School were being run
as co-operatives, involving the students, staff, parents &
local Community in decision making. They in turn had es-
tablished the schools co-operative society as a national

network in England.

® The first woman member of the rochdale equitable
pioneers Society was Eliza Brierley who joined in march
1846 at a time when women could not join trade unions

& When Very Few Received an education

® As the number of co-operative societies grew, the
rochdale pioneers were regularly asked to advice by new
societies. Accordingly in 1895, the international Co-opera-
tive alliance was formed bringing together co-operatives
from across the world into a movement that new involves

a billion co-operative & over 100 million employees.

® The Co-operative wholesale society was set-up in
1864 encouraging fair Distribution of Day to day needs
through retail co-operative outlets & also to support mem-
bers by providing other services like banking, insurance,

manufacturing , farming , ethical trading,

® Savings & credit co-operatives (also Known as credit
Union Or SACCOS) Emerged to provide financial services to
millions, including Poor & low income people in many
Countries. Worldwide there are 53,000 Credit Unions With
183 Million (1.83 Crore) Members Co-operative in 100

Countries.

® The roots of co-operative go back a long way to buri-
al societies & early friendly burial societies where the
members pooled resources to help in cases of sickness, Ac-
cident or death. Today Co-operative & mutual insurance

providers have a strong global presence & hold almost a
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quarter of the world market share for all kinds of insur-

ance. The international Co-operative & Mutual insurance
federation was formed in 1922 & now has member or-

ganization over 72 Countries.

® Across the world , having co-operatives enable a
community to Collectively to own housing & to control

the maintenance of the apartments

® |n Many Countries, Co-operatives have been set-up
to supply electricity & other utilities in areas where inves-
tor owned businesses believed that they would not make
a profit. in united states, electricity co-operatives new

Serve 75 percent of their total requirements

® A new wave of worker owned co-operatives devel-
oped from the 1970s. Worker Co-operatives provide a dif-
ferent business model to a company Structure, ensuring
that all the workers have the right to become a member
& have the right to become a member & past owner & to

take part in directing the business.

® |taly is one of the many Countries in Europe where
co-operatives are need based, with 39600 active Co-oper-
atives employing 10 lakh workers, 1.2 Crore members
with a turnover of $ 15000 Crore. The success & sustain-
able development of co-operatives is due to mutual
Co-operative between Co-operatives & government , so-
cial co-operative are a phenomenon in Italy productive &
Promotive local food products by disadvantaged people &
providing to the needly customer on regular basis

through effective network ie.. Co-operation among co-op-

eratives
® Japanese Consumer Co-operative Union (JCCU) Con-

tributes to the achievement of few goals of UN Sustaina-

ble Development Goals. JCCU has actively initiated the
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members fund raising Campaign to help children in the
developing countries since 1979, which received great re-
sponse from women co-operators Who have in the situa-
tion of children. Many co-operatives support food bank
Activities to distribute surplus food to people in need
while other co-operatives Collaborates with food drive, a
part of the food bank, to collect unused Food from House-
holds. In order to eradicate the problem of child poverty
some Co-operatives operate children Cafeterias which
provide meals for needed Children. Some

consumer

Co-operatives run nursery schools or after School Centers.

Health Co-operatives in Japan have helped workers
&77 formed to obtain affordable health care, where agri-
cultural Co-operative opened a clinic, which has created
network of hospitals & clinic, throughout the Country. The
Object is to provide health care for poor People who are
unable to pay expensive fees.

JCCU initiated ‘Greenhouse Gas Reduction Plan’ in
2005 to reduce co2 emission in co-operative business ac-
tivities. Accordingly Co-operatives have been installing en-
ergy saving system by introducing LED Lights & other en-
ergy saving equipment to existing stores

In Indian scenario Amul, IFFCO, Cribco,Camco, Mam-
co ,Saraswat Cooperative Bank,many urban cooperative
Banks, credit societies like Buldana & others, Milk cooper-
ative federations/ milk unions, unions, marketing societies
and Marketing federations, Apex Banks, D.cc Banks and
Agricultural cooperatives, Transport cooperative society
of koppa and super bazaars of Maharashtra are the best
examples where in the sustainable growth is being regu-
larly taken care. Cooperative movement has a great con-

cern and contribution towards the sustainable growth.
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K. Vittal Shetty, Banking consultant, Kohimavittal@Hotmail.com, Mobile : 9845699904

The next meeting of the MPC is scheduled during June 3, 4 and 6, 2019.

Policy Rates. Effective from April 04, 2019 %
Policy Repo Rate 6.00%
Reverse Repo Rate 5.75%
Marginal Standing Facility Rate 6.25%
BANK RATE 6.25%
RESERVE RATIOS
Cash Reserve Ratio. (CRR) 4.00%
Statutory Reserve Ratio. (SLR). Effective from April 13,2019 19.00%
May 22, 2019
Scheduled Banks’ Statement of Position in India as on Friday, May 10, 2019
(Amount in Billions of X)
SCHEDULED COMMERCIAL BANKS ALL SCHEDULED BANKS
11-May-18 ZG'APR'ZME 10-MAY-2019 * 11-May-18 =~ 26-APR-2019 *  10-MAY-2019 *
a) Deposits 113427.52 124838.68 125174.48 116429.91 128115.82 128461.24
i) Demand 11588.52 13517.21 13107.18 11864.81 13817.8 13403.4
i) Time 101839 111321.49 112067.25 104565.1 114298.03 115057.78
Il INVESTMENTS 33901.63 34555.11 35087.13 34839.91 35483.45 36021.29
BANK CREDIT 85206.45 96209.5 96260.04 87782.77 99071.83 99133.94
]
IMPORTANT NEWS. envisages to achieve a ‘highly digital’ and ‘cash-lite’ society

1). May 15, 2019: - RBI publishes ‘Payment and Settle-
ment Systems in India: Vision 2019 — 2021’

RBI has placed on its website the “Payment and Settle-
ment Systems in India: Vision 2019 — 2021”. The Payment
Systems Vision 2021 with its core theme of ‘Empowering
Exceptional (E)payment Experience’ aims at empowering
every Indian with access to a bouquet of e-payment op-

tions that is safe, secure, convenient, quick and affordable.

The Payment Systems Vision 2021 has been formalised
based on inputs from various stakeholders and guidance of

the Board for Payment and Settlement Systems (BPSS). It

s eee-2019

through the goal posts of Competition, Cost effectiveness,

Convenience and Confidence (4Cs).

With concerted efforts and involvement of all stake
holders, the Payment Systems Vision 2021, with its 36 spe-
cific action points and 12 specific outcomes, aspires to (a)
enhance Customer experience, including robust grievance
redressal; (b) empower payment System Operators and
Service Providers; (c) enable the payments Eco-system and
Infrastructure; (d) put in place Forward-looking Regula-
tions; and (e) undertake Risk-focused Supervision. The
‘no-compromise’ approach towards safety and security of

payment systems remains a hallmark of the Vision.



The payment systems landscape will continue to change
with further innovation and entry of more players which is
expected to ensure optimal cost to the customers and fre-

er access to multiple payment system options.

The Reserve Bank of India will implement the approach
outlined in this Vision during the period 2019 — 2021. The

previous Vision document covered the period 2016-2018.

2). May 17, 2019: - Committee on Deepening of Digital
Payments Submits its Report to RBI

RBI had constituted a High-Level Committee on Deep-

ening of Digital Payments under the Chairmanship of Shri

Nandan Nilekani, former Chairman, UIDAI, in January 2019.

The Committee held its deliberations including consul-
tations with various stakeholders and has submitted its re-

port to the Governor, Reserve Bank of India.

OO0 B
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recommendations of the Committee and will dovetail the
action points, wherever necessary, in its Payment Systems
Vision 2021 published on May 15, 2019, for implementa-
tion.

3). May 28, 2019: - Real Time Gross Settlement (RTGS)
System — Extension of Timings for Customer Transactions

A reference is invited to circular DPSS (CO) RTGS
No0.492/04.04.002/2015-16 dated September 1, 2015 on
‘Changes in RTGS time window’ and circular DPSS (CO)
RTGS N0.1926/04.04.002/2015-16 dated February 4, 2016
on ‘RTGS service charges for members and customers - Ra-
tionalisation’.

It has been decided to extend the timings for customer
transactions (initial cut-off) in RTGS from 4:30 pm to 6:00

pm. Accordingly, the RTGS time window with effect from

The Reserve Bank of India will examine the June 01, 2019 will be as under:
Sr. No. Event Time
1. Open for Business 08:00 hours
2. Customer transactions (Initial Cut-off)  18:00 hours
3. Inter-bank transactions (Final Cut-off)  19:45 hours
4. IDL Reversal 19:45 hours - 20:00 hours
5. End of Day 20:00 hours

The time-varying charges for transactions in RTGS from 13:00 hours to 18:00 hours shall be X 5 per outward

transaction. The time varying charges structure is as under:

Time of Settlement at the Re-

Sr. serve Bank of India 'I:ime _ _varying chargg per outwart_:l trans_action

No. (in addition to flat processing charge) (exclusive of tax, if any)
From To

1 08:00 hours 11:00 hours Nil

2 After 11:00 hours  13:00 hours %2.00

3 After 13:00 hours  18:00 hours ¥5.00

4 After 18:00 hours 210.00

This directive is issued under Section 10 (2) read with
Section 18 of Payment and Settlement Systems Act 2007
(Act 51 of 2007).

4). May 29, 2019: - Amendment to Master Direction (MD)
on KYC

Government of India, vide Gazette Notification G.S.R.

108(E) dated February 13, 2019, has notified amendments
to the Prevention of Money-laundering (Maintenance of
Records) Rules, 2005. Further, an Ordinance, “Aadhaar and
other Laws (amendment) Ordinance, 2019”, has been noti-
fied by the Government amending, inter alia, the Preven-

tion of Money Laundering Act, 2002.
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Important changes carried out in the Master Direction
in accordance with the aforementioned amendments are

listed hereunder:

a) Banks have been allowed to carry out Aadhaar au-
thentication/ offline-verification of an individual who vol-
untarily uses his Aadhaar number for identification pur-
pose. (Section 16 of the amended MD on KYC)

b) ‘Proof of possession of Aadhaar number’ has been
added to the list of Officially Valid Documents (OVD) with a
proviso that where the customer submits ‘Proof of posses-
sion of Aadhaar number’ as OVD, he may submit it in such
form as are issued by the Unique Identification Authority
of India (UIDAI). (Section 3 of the amended MD)

c) For customer identification of “individuals”:

i. For individual desirous of receiving any benefit or
subsidy under any scheme notified under section 7 of the
Aadhaar (Targeted Delivery of Financial and Other subsi-
dies, Benefits and Services) Act, 2016, the bank shall ob-
tain the customers Aadhaar and may carry out its e-KYC
authentication based on his declaration that he is desirous
of receiving benefit/subsidy under the Aadhaar Act, 2016.
(Section 16 of the amended MD)

ii. For non-DBT beneficiary customers, the Regulated
Entities (REs) shall obtain a certified copy of any OVD con-
taining details of his identity and address along with one

recent photograph. (Section 16 of the amended MD)

d) REs shall ensure that the customers (non-DBT bene-
ficiaries) while submitting Aadhaar for Customer Due Dili-
gence, redact or blackout their Aadhaar number in terms
of sub-rule 16 of Rule 9 of the amended PML Rules. (Sec-
tion 16 of the amended MD)
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e) REs other than banks may identify a customer
through offline verification under the Aadhaar Act with
his/her consent. (Section 16 of the amended MD)

f) In case OVD furnished by the client does not contain
updated address, certain deemed OVDs for the limited
purpose of proof of address can be submitted provided
that the OVD updated with current address is submitted
within 3 months. (Section 3(a) ix of the amended MD)

g) For non-individual customers, PAN/Form No. 60 of
the entity (for companies and Partnership firms — only
PAN) shall be obtained apart from other entity related doc-
uments. The PAN/Form No. 60 of the authorised signato-
ries shall also be obtained. (Section 30-33)

h) For existing bank account holders, PAN or Form No.
60 is to be submitted within such timelines as may be noti-
fied by the Government, failing which account shall be sub-
ject to temporary ceasing till PAN or Form No. 60 is submit-
ted. However, before temporarily ceasing operations for an
account RE shall give the customer an accessible notice
and a reasonable opportunity to be heard. (Section 39 of

the amended MD)

Further, additional certifying authorities for certifying
the OVDs of Non-Resident Indian (NRI) and Person of Indi-
an Origin (P10) customers have been specified in section

3(a)(v) of the Master Direction.

The Master Direction on KYC dated February 25, 2016,
is hereby updated to reflect the changes effected by the
into force with

above amendments and shall come

immediate effect.

Source: www.rbi.org.in
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