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Hamsa Chaitanya Cooperative Society designed a loan product using a risk guarantee mechanism and flexible collection model based on cash flow and
78 residents now have solar lighting systems.

Sudheesh Nayak, Founder and Chairman of Hamsa Chaitanya, about the project: “It has made us more open to lending to vulnerable customer
segments we may have overlooked earlier.”
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E-stamping Guidelines for ACC

DO’s :

1. ACC's have to Operate in the same address where the approval is sought.

2. ACCs must have Display boards displaying their name, address, phone number.
3. Article list has to be displayed for the convenience of the citizen.

4. ACC user should always type the website address in the browser to access

the site.

ACC user should always click on the SECURE LOGIN button from the
website.

Citizens should be advised to use only the approved application format.
E-Stamp Certificates should be issued only against receipt of duly filled in
application form.

ACCs are always required to maintain following hardware infrastructure for
ensuring smooth operational continuity of the e-Stamping system.

A PC or any desktop computer running Microsoft XP

ii) A dedicated Laser jet printer with exclusive technical specifications as given

17.
18.

19.
20.

21.
22.
23.

24.
25.

26.
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by Stock Holding.

An Internet connection - broadband or a dedicated internet connection
A2 Dimensional Hand held Bar-code scanner (optional)

A UPS system [Un-interrupted Power Supply] as power back-up

Service Charges to be collected from the public strictly as per Govt Order
& a receipt needs to be given to every customer.(Stamp duty amount Rs.1
to 100/- Service charge to be collected is Rs 10, Stamp duty amount of Rs
101/- to Rs5000/- Service charges is Rs 15/-. above Rs 5000/- no service
charges to be collected) any counter found to be collecting excess service
charge from the public will be liable for suspension.

. Duly signed application forms are to be accepted. Users must verify all the

information on the application form and cross-check/clarify the details with
the client if in doubt.

. ACCs are always required to click once on mouse for hyperlinks and

buttons and not to use double click.

. Close all pop-up Help windows after usage.
. In case of receipt of time out messages due to no user interaction for a

specific period of time. ACCs are required to logout and take fresh re-login
in the application.

. ACC users should always Logout of the application once the work is done.

It is un-secure to just close the browser window since the session can still
be on if another user is using the same computer.

. ACC must have two users deployed in handling e-Stamping operation as

it is safe to have at least two users having web admin user rights.

. ACC users must take prints of all the reports which might be required for

future use from time to time.

Database back up must be taken at least once a day.

Separate requisition form should be used for each transaction related to
stamp duty payment.

Stamp paper must contain names of both the parties, except for Affidavit.

ACC user should always take a Preview of the e-Stamp specifically in case of high-
value transactions and show it to the client for approval. Signature of the client also
should be obtained on the preview as a mode of his approval.

Preview signature & the signature on the requisition form should preferably match.
User and Supervisor has to write the request no on the client requisition.
Supervisor/Authorised person has to sign with seal on the e-stamp

certificate before handing over the same to the client.

User must use 85-100 GSM quality Bond Paper for printing e-stamp certificate.
No manual correction of details should be carried out on the e-stamp
certificate after issuance.

In case of transfer of the users user ids will be deactivated and new
requests have be made for new password.

21.

28.

29.

30.

31.

32.

33.

34.

35.

ACC s operating on “Notional imprest' must remit the collected stamp duty
by 11 AM of the next day of collection, to the designated account of Stock
Holding.

ACC Users should always contact the CRAAdmin in case of problems with
e-Stamp generation or print.

ACC should always deliver the e-Stamp to the client within the prescribed
time frame. E-Stamp certificate should be issued upfront in case of cash
receipt from the citizen. For payment made in the form of cheques/demand
drafts/INEFT/RTGS/net banking e-Stamp certificate should be issued on
receipt of clear funds.

Two separate dedicated computers are to be used for e-stamping (One
system for User and one for
Supervisor).

Only prescribed model printer are required to be used.

User must ensure Java and Post script drivers are installed on e-stamping
systems.

Test print should be taken every day morning before start of the
operations.

If the Word “ COPY “ is getting highlighted , then kindly change the
cartridge, service the printer  and ensure the printer scanner is clean.
Always keep enough spare Toners and Papers in the centers.

DON’T’s :

1.
2.

NSOk w

Do not connect the Printer and System to RAW power.

Please do not use refilled/refurbished/remanufactured or compatible
Catridges.

Please do not use the Economode options.

Please do not share your User Id and Password with anyone.

Logout from e-stamping website if the system is idle for long.

Please do not keep the Printer USB port under power saver mode.
e-Stamping printers are dedicated printers and should not be used for
other regular print jobs.

ACCs must ensure that no ‘Help Windows' are left open in the
background.

ACC users should not press the BACK button of the browser. Instead
they may use the hyperlinks to navigate from one page to the other .If the
animation of the Internet Explorer icon on the top right hand corner of the
browser is in motion, this indicates that the application is still processing,
and the user must wait for the completion of the process before starting a
new process.

. Users should never close the applet print window while printing the

e-Stamp.

. The live system should not be used for user testing rather the CRA user

team should be requested for separate test login ids.

. ACC users should never verify certificate details requested by a third party

without an e-Stamp. They may be directed to the website.

. ACC users should never access the e-Stamping site from ‘Favourites list’

in the browser.

. ACC users are advised not to write down their passwords in dairies or post

it notes etc.

. As a Privacy Policy ACC should never write down or reveal details about

an e-Stamp generated for a client.

. ACC should never generate & print an e-Stamp till the stamp duty paid by

the citizen is credited in the account.

. ACC users should not attempt to compute and provide stamp duty amount

to the client.

. ACC should not sublet the agency or outsource the contract to some other

entity or allow franchisee establishments to run the ACC centers. "
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RBI NEWS - JUNE 2017

» K. Vittal Shetty, Banking Consultant, kohimavittal@Hotmail.com, Mobile : 9845699904

Second Bi-monthly Monetary Policy Statement, 2017-

18 Resolution of the Monetary Policy Committee (MPC),
Reserve Bank of India

Based on an assessment of the current and evolving
macroeconomic situation at its meeting june 07,2017, the
Monetary Policy Committee (MPC) decided to:

e keep the policy repo rate under the liquidity adjustment
facility (LAF) unchanged at 6.25 per cent.

Consequently, the reverse repo rate under the LAF remains
at 6.0 per cent, and the marginal standing facility (MSF) rate
and the Bank Rate at 6.50 per cent.

The decision of the MPC is consistent with a neutral
stance of monetary policy in consonance with the objective of
achieving the medium-term target for consumer price index
(CPI1) inflation of 4 per cent within a band of +/- 2 per cent,
while supporting growth.

The next meeting of the MPC is scheduled on August 1 and 2, 2017.

Policy Rates with effect from 06 APRIL 2017 %

POLICY REPO RATE 6.25%
REVERSE REPO RATE 6.00%
MARGINAL STANDING FACILITY RATE 6.50%
BANK RATE 6.50%
Reserve Ratios %

Cash Reserve Ratio 4.00%
Statutory Reserve Ratio WEF 24 JUNE 2017 20.00%

to introduce semi-closed Prepaid Payment Instruments (PPIs)
for payment of utility bills / essential services up to a limit of
Rs.10,000/-.

2. The matter has been revisited and it has now been
decided to permit all licenced co-operative banks having their
own ATM network to issue semi-closed PPls, provided there
are no restrictions on acceptance or repayment of deposits.
This is subject to the compliance with eligibility criteria and
other guidelines as prescribed by Department of Payment and
Settlement Systems (DPSS), Reserve Bank of India (RBI) from
time to time.

3. Further, it has also been decided to permit co-operative
banks satisfying the above criteria to issue Open System
PPls. The banks should comply with the following additional
regulatory requirements for this purpose:

a) The bank should be CBS compliant;

b) CRAR should not be less than 10% in the current and
preceding financial year;

¢) Gross NPAs should be less than 7% and net NPAs should
not be more than 3% in the current and preceding financial
year;

d) Assessed net-worth should be more than Rs.25 crore as
per the last RBI inspection;

e) There should not be any default in the maintenance of
CRR/SLR during the current and preceding financial year;

f) The bank should have made a net profit in the preceding
financial year;

. - - — g) Presence of two professional
Scheduled Banks’ Statement of Position in India as on Friday, June 09, 2017 (Amount in Billions of Rs.) .
directors on the Board of the bank
SCHEDULED COMMERCIAL BANKS (Including RRBs) ALL SCHEDULED BANKS and prevalence of systems and
10-JUN-2016 | 26-MAY-2017* | 09-JUN-2017 * | 10-JUN-2016 | 26-MAY-2017* | 09-JUN-2017* | control as under:
| | a)Deposits | 95131.48 | 105538.89 | 105779.47 |97731.4 | 107503.86 | 107750.57 i. internal inspection / audit
i)Demand | 8599.73 | 10873.43 | 1073575 |8815.04 | 11049.96 | 10913 system for all the branches and the
— Head Office
ii) Time 86531.75 | 94665.48 95043.66 | 88916.36 | 96453.92 96837.51 ii. concurrent audit system in
Il CASH 621.29 649.8 619.07 633.55 667.7 635.93 all major branches
I | WITHRB.. | 3860.91 | 43295 4424.95 3970.8 445436 4546.38 h) Satisfactory adherence to
IV | INVESTMENTS | 27460 3225862 | 32505.68 | 2851087 |32863.44 |33116.07 | KYC/AML/ Combating Financing
of Terrorism guidelines issued by
V | BANK CREDIT |72229.39 | 75984.78 76582.12 | 74466.69 | 77222.33 77829.12 )
the Reserve Bank from time to
IMPORTANT NEWS time;

Regulatory requirements for issue of Pre-Paid
Payment Instruments by Co-operative Banks
Please refer to circular UBD.CO.BPD.PCB.Cir.No.65/
09.69.000/ 2013-14 dated May 27, 2014 permitting the UCBs
which have installed ATMs and issued ATM cum Debit cards

i) No monetary penalty should have been imposed on the
bankin last two financial years and during the year of submitting
the application;

j) The bank shall have satisfactorily implemented a
comprehensive Board approved policy on Customer grievance
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redressal mechanism which includes escalation matrix for
resolution of customer complaints.

4. The issuance and operation of prepaid instruments shall
also be guided by the instructions issued in this regard by DPSS,
RBI from time to time. Eligible co-operative banks, as indicated
in para 2 and 3 above, desirous to issue PPIs are required to
obtain a No Objection Certificate from the respective Regional
Office of Department of Co-operative Bank Supervision
concerned before applying to DPSS, Central Office, Mumbai for
authorization.

Shri S. Ganesh Kumar as New Executive Director

As Executive Director, Shri Ganesh Kumar will look after
Department of Information Technology, Department of
Payment and Settlement Systems and Department of External
Investments and Operations.

Section 24 and Section 56 of the Banking Regulation Act,
1949 - Maintenance of Statutory Liquidity Ratio (SLR)
Maintenance of Statutory Liquidity Ratio under Section 24

and Section 56 of the Banking Regulation Act, 1949.

2. As announced in the Second Bi-Monthly Monetary Policy
Statement 2017-18 of the Reserve Bank of India today, it has
been decided to reduce the Statutory Liquidity Ratio (SLR) of
commercial banks, primary (urban) co-operative banks (UCBs),
state co-operative banks and central co-operative banks
from 20.5 per cent of their Net Demand and Time Liabilities
(NDTL) to 20.00 per cent from the fortnight commencing
June 24, 2017. A copy of the relative notification DBR.No.Ret.
BC.73/12.02.001/2016-17 dated June 7, 2017, applicable to
the banks is enclosed

Statement on Developmental and Regulatory Policies,

Reserve Bank of India
I. Reduction of Statutory Liquidity Ratio (SLR)

As per the existing roadmap, commercial banks have
to reach the minimum Liquidity Coverage Ratio (LCR) of 100
percent on January 1, 2019. Government securities held by
banks in excess of the minimum SLR requirement, Facility
to Avail Liquidity for Liquidity Coverage Ratio (FALLCR) and
Marginal Standing Facility (MSF) are included in the stock of
High Quality Liquid Assets (HQLAs).

In order to give greater flexibility to banks to comply with
the LCR requirement in an efficient manner, it has been decided
to reduce the SLR from 20.5 per cent of NDTL to 20.0 per cent
of NDTL with effect from the fortnight beginning June 24, 2017.
The other prescriptions in respect of FALLCR and MSF carve out
from SLR for LCR purposes remain unchanged.

Since currently the SLR requirement is uniform across
banks, Primary (Urban) Cooperative Banks, State and Central
Cooperative Banks shall also maintain SLR at 20.0 per cent of
NDTL with effect from the fortnight beginning June 24, 2017.

Aligning roadmap for unbanked villages having
population more than 5000 with revised guidelines on
Branch Authorisation Policy

SLBCs were advised to identify villages with population
above 5000 without a bank branch of a scheduled commercial
bank in their State and allot these villages among scheduled
commercial banks (including Regional Rural Banks) for opening
brick and mortar branches.

2. In this connection, we draw your attention to the circular
DBR.No.BAPD.BC.69/22.01.001/2016-17 dated May 18, 2017
on ‘Rationalisation of Branch Authorisation Policy - Revision of
Guidelines’” wherein final guidelines on ‘Banking Outlets’ have
been issued with a view to facilitate financial inclusion as also to
provide flexibility to banks on the choice of delivery channel.

3. In the circumstances, SLBC Convenor banks are advised
to review and identify the unbanked rural centres (URCs) in
villages with population above 5000, in light of the revised
guidelines on rationalisation of branch authorisation policy
and ensure that such unbanked rural centres in villages with
population above 5000, if any, are banked forthwith by opening
of CBS enabled banking outlet.

A confirmation stating that all unbanked rural centres in
villages with population above 5000 have been banked, may
be furnished to the respective Regional Office of Financial
Inclusion and Development Department of Reserve Bank of
India latest by December 31, 2017.

Issue of Rs. 500 banknotes with inset letter ‘A’

In continuation of issuing of Rs. 500 denomination banknotes
in Mahatma Gandhi (new) series from time to time which are
currently legal tender, a new batch of banknotes with inset
letter “A” in both the number panels, bearing the signature of
Dr. Urjit R. Patel Governor, Reserve Bank of India; with the year
of printing '2017’ on the reverse, are being issued.

The design of these notes is similar in all respects to the Rs.
500 banknotes in Mahatma Gandhi (New) Series which were
first notified through the Press Release: 2016-2017/1146 dated
November 8, 2016.

e The size is 66mm x150mm

e The colour is stone grey

e Red Fort-an image of Indian heritage site with Indian flag
on the reverse

Issue of Rs. 10 coin to commemorate the occasion of
“150th Birth Anniversary of Shrimad Rajchandra”

The Government of India has minted the above mentioned
coin which the Reserve Bank of India will shortly put into
circulation. The coin has been released by the Hon’ble Prime
Minister of India.

FINO Payments Bank Limited commences operations

FINO Payments Bank Limited has commenced operations as
a payments bank with effect from June 30, 2017. The Reserve
Bank has issued a licence to the bank under Section 22 (1) of
the Banking Regulation Act, 1949 to carry on the business of
payments bank in India.

Source: www.rbi.org.in
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AMARA BAAPU CHINTANA

Mirror of Gandhi Kannada & English Bi-Monthly
Regd. Office : Gandhi Bhavana, Kumara Park East, Bangalore-560 001

Gandhian thl:lugllts have strongly
influenced the great leaders of the
world like Martin Luther King,
Nelson Mandela and Barack Obama
& others. Mahatmaiji's all pervading
thoughts are mostrelevant tod and
are absolutely needed in the present
day.

“Amara Baapu Chintana”
a bilingual Bi-Monthly magazine in
circulation since five years, is an
endeavor to propagate and
popularize Gandhian thoughts
among the Indians in general and
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