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Form - 4
(See Rule 31)
Application for Cancellation and Refund of e-Stamp Certificate
ACC I | ACC Id.
Application date / / 200

Detalls of the E-stamp Certificate presented for cancellation and Refund
c-Stamp Certificatc Number:

(EXI [N I N U v
Date of Issuc of the Certificate | / / 200

Details of Purchaser /Authorised Person
Name & Address of the Purchaser
with Phone No

Name & Address of the Auhtorised
Person(if any) with Phone No

* In casc an authorised person is presenting the refund application on behalf of the e-stamp

purchaser, this application must be accompanied with authorisation from the purchaser

(executed on a Rs. 20 non-judicial stamp paper). duly witnessed and attested by Notary Public.
Stamp Duty Payment Detalls

c-stamp Certificate Purchased by

Stamp duty Amount Rs: c-stamp certificate no: date:

The information stated above is true to the best of my knowledge and belief

Date:
Signature of the purchaser /
Authorised Person of the certificate

Report of the Deputy Commissioner of Stamps

The details of the c-stamp Certificate have been verified from the system. The said certificate has
not been disabled in the data base of c-stamp certificate. This certificate of verification has been
endorsed on the said certificate also. Refund of the amount of Stamp duty mentioned in the
certificate is recommended.

Sign. & Scal of the Authorised Signatory . oo,

For use of the Office of the Deputy Commissioner of Stamps.
Report of the Stamp Clerk:

Order of the Deputy Commissioner regarding refund:

Sign. & Scal
of the Deputy Commissioner
of the Stamps

T.E. RAMACHANDRA
Under Sccretary to Government
Revenue Department
(Stamps and Registration)
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What is e-Stamping

E-stamping is a Secured elactronic way of stamping documents and Electronic
way of paying stamp duty to the Governmant. E-Stamp which replaces the stamp
paper is highly secure and tamper proof. The Government of (ndia appointed
SHCIL as the sole Central Record keeping Agency for e-Stamping.

Why e-Stamping

To prevent paper and process related fraudulent practices
To provide secure and reliable collection mechanism

To stop the leakage of government revenues

To store informatien in electronic form

To build a central data repositary to facilitate easy verification and generation
of MIS reports

Features of e-Stamping

Web based secured system with 24 x 7 availability

Advanced security features on e-Stamp

Checks and balances {maker and checker process with user ids and passwords)
Redundancy, firewall protection, Intrusian prevention

Audit trall, MIS reparts and online Verification of e-Stamp

Locking of registrable e-Stamp by Sub-Registrar

Minimum hardware - web enabled desktop computer, printer, internet
connection and scanner [optional}

Constituents

Central Record-keeping Agency
Authorized Collection Centers (ACC)
Sub-Registrar Interface

Revenue Dept, Interface
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5. Role of a CRA

% Appointment of ACCs

< Remittance of stamp duty payment to the State Government
# M\S reports ta the State Government
% Issuance of User ids and passwords

4 Training of Users

# Technlcal suppoart & troubleshooting

+#+ Imprest balance management

6. Role of a ACC

% Collection of money and generation of e-stamps
# Remit stamp duty collection to the CRA
* Verification of e-stamp

+» Additional stamp duty generation

7. Role of a Sub-registrar

% Verification of e-stamp

%+ Locking of e-stamp

% MIS reports (for locked e-stamps}

8. Role of Revenue Department

4 Recenciliatlon of stamp duty collection
4+ Cancellatlon of e-stamp

% Approval for ACC appointment

% MIS reports download



9. Comparative advantages

Characteristics Current Process/System Proposed System Benefils
. . Available 24 Hrs through
1. Access hOnly during banking Internet - a scatable
ours
feature
. Fool proof and direct to
2. Revenue Leakage possible
account payment
Freprinted Paper or System generated with
3. Certificate franking submission and Tssue

based

details

4. Document
Verification

Almost Impossible

Online and instant through
internet

5. Processing time

Time consuming

Immediate

é. Avdilability

Umited-Based on stock
and

machine- loading

Unlimited- No hassle of
machine

loading

7. Denomination

Excess Stamp duty
payment

due to denomination
constraint

Accurate stamp duty

8. Databuase
Creation

Limited or non-existent

e-Stamp generation only
upon

capturing of submission,
property

and issue details in the
centralised

database ~Customized
MIS Reports




?. Cost aspect

4 to § % under physical
system-

Franking — Minimum one
percent

. 65%

10. Technology

Qutdated

Latest technology with
cadvanced

security features , Highly
wser-fienclly

11, Admn, cost for
Govl,

Printing. Stocking,
Security,

Safekeeping, Distributing,

Accounting &
Reconciliatlon -

Issuance of licenses and
loading

of franking machines

Hassle free- Systemn
administration

and operations
management by
CRA- No Locking of
resources of the

Govermnment

12. Security

Security thread, mulli
color

printing, serial nurmber
conirol

and security paper byt
verification almost
impossible-

Tampering risk with
franking

machine

2D Bar coded, Micro
printed,

digitally optical water
marked,

systern generated e-
Stamp with

unigue identification
rnJumiber,

locking facility

10.Benefits to the Public

%+ Easy avallability

e  No artificlal scarcity
e Nomenace of premium payment.
e Available 24 Hrs through Internet — a scalable faature

%+ Safe and secured way of paying stamp duty

e Online Verification facility to the public
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Flexible denomination

Mo limitation on the amount
Facilitates exact stamp duty payment

Suitable for High Value Stamp duty payment

ACC can issue high value e-5tamp

11.Benefits to Government

7
0.0

L2
.00

*,
0.0

Safe & secure collection mechanism- prevents revenue leakage-direct to
account payment-lmproved control on revenue collection -Easy 1o monitor
revenue flow- single point consalidated stamp duty collection mechanism

Audit trail for each stamp duty payment, e-Stamp issued only with data
capturing of property, party, consideration amount, stamp duty amount,
relevant legal article and issue details etc.

Online verification facility, Locking facility of registrable e-Stamp by SROs after
online verification at the time of registering documents. Prevents Duplication.

Cost savings- Total cost to Govt only 0.65 % -saving on manpower storage,
security, and transportation cost; no hassle of loading and reloading
machines, no hassle of handling a multitude of individual vendors

Online MIS Reporting as against manual & periodic reports in other systems-
Item wise and location wise reports-Centralized database & customized
reports.
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12. STOCK HOLDING CORPORATION OF INDIA LTD :

Stock Holding Corporation of India Ltd. (SHCIL) was incorporated as a Public
Limited Company in 1986. SHCIL has been promoted by All India Public Financial
Institutions and Insurance Majors. SHCIL is known for its Security, Integrity, wide
network and focus on technology. It has been jointly promoted and owned by
leading Banks and Financial Institutions viz., IFCI Ltd., IDBI Bank Ltd., SU-UTI, LIC,
GIC, NIA, NIC, UIC, and TOICL, all leaders in their fields of business. SHCIL began by
offering custodial and post trading services, adding depository services and other
services to its portfolio over a period of time. SHCIL has established itself in India as
a one-stop solution provider in the Financial Services domain.

E-stamping is a computer based application and a secured electronic way of
stamping documents. The prevailing system of physical stamp paper/franking is
being replaced by E-stamping system.

SHCIL is the only CRA appointed by the Government of India. Central Record
Keeping Agency is responsible for User Registration, Imprest Balance Administration
and overall E-Stamping Application Operations and Maintenance. CRA will appoint
ACC’s who will issue certificates to the clients at their counters.

website to login — www.shcilestamp.com. In the downloads option you will
be able to view all the forms like Branch Registration form, Password reset form,
Additional ID creation form , De-activation forms etc. All the necessary information
about E-stamping , articles, and the centers etc. can be viewed in the web site
mentioned.

13. AUTHORIZED COLLECTION CENTER (ACC) :

ACC will collect the money from the customer and generate the e-stamp. ACC
will remit the stamp duty collection amount to the CRA. Verification of e-stamp and
additional stamp duty generation is also done here.

The ACC has to operate E-stamping process only at the place where the
permission has been given. They are not authorized to operate in any other place.
If the ACC violates the rules serious action will be taken.
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14. USER / SUPERVISOR ID’S :

These are the id’s created by SHCIL to generate the stamp paper. Two ID’s will be
created by SHCIL for the ACC to operate.

User id : who collects the application from the customer and enters the data
online and submits.

Supervisor ID : where the data entered by the User will be reflected in the
Supervisor ID. The Supervisor will check the details entered by the user and then
will give a print out of the stamp certificate after verification.

The id’s should be used by the concerned person in whose name it is been
created. He/she should not share or give their id/password to any other person. If
the id and password is disclosed to a third person it is illegal and also will lead to
complications. Hence, It should be strictly prohibited and kept confidential. The id’s
should be logged out when it is not in use.

15. PAPER:

The paper used for printing E-Stamp certificate should be of 80-100 GSM
executive bond paper. Other normal papers should not be used by the ACC.

16. STAMP PAPER :

E-Stamp certificate should be issued in the name of the individual or a corporate.
Both first party and second party’s name should be mentioned in the specified
column. Only for Affidavit the second party name should be mentioned as NA (not
applicable). Other than Affidavit all the other certificates should have the first and
the second party’s name. Before issuing the stamp certificate to the customer the
user/supervisor should check all the details correctly and give a preview of the same
to the customer in case the stamp paper is of high value amount for confirmation
and ensure that he/she takes the signature of the customer on the preview. Only
after that they can issue the certificate. Because, after accepting the details typed
no corrections can be made. Before issuing the stamp certificate to the customer
Branch head / supervisor’s seal and signature is mandatory.
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17. POWER BACKUP & INTERNET :

It is mandatory that all the ACC’s should and must have a power back up. Usage
of direct raw power may lead to problems. If there is no power backup or UPS and
if the power goes off the data which will be under process will get deleted and you
will not be able to retrieve the same once again. Also, the amount will be deducted
from the imprest balance. Both the systems should be connected to the UPS. Even
If power goes off you will have power back up support and your data will not get
deleted. You have to make sure antivirus software is being installed in the system
to avoid virus. All the unnecessary data and unwanted files and downloads should
be deleted in order to avoid future problems. Make sure for every 15 days you are
re-installing the PCP and UNIVERSAL POST SCRIPT level 3 SOFTWARE. The internet
speed should be of 2 mbps speed or above.

18. PRINTER (HP 2055D, M401D & Samsung Laser Printer with Model No. M 3320
ND) AND CARTRIDGE :

You have to use only HP 2055D or M401D or Samsung laser printer M3320ND
printer as prescribed by SHCIL. You are not supposed to use any other printer other
than the prescribed printer as the other printers will not support the software
designed for the use of E-Stamping. Do not connect the printer to direct power. Do
not expose the printer to rainy weather.

Before starting the operations of E-stamping take a test print every day and ensure
the printer is functioning correctly and then only proceed further. The cartridge has
to be checked every day. When the usage of printer cartridge shows 80% you will
have to change the cartridge. You should always keep a spare cartridge.

In case the existing cartridge gets over in the mid of the day, the spare cartridge
will be of use. If the spare is not there then you will have to wait and stop the
business till you get the new cartridge. The printer should not be shared to any
other system other than e-stamping purpose. If it is shared you will not be able
to get the stamp paper print, instead you will get error and there are chances of
losing the data. Do not switch off the printer after giving the print command. Use
of original HP cartridge is mandatory. If any of the ACC is found using a refilled
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or duplicate cartridge necessary action will be taken by KSSFCL. By using refilled
cartridges the print on the stamp certificate will be as copy instead of original or
while taking a Xerox of the certificate it will show as original and it might be re-used
by the fraudster.

KSSFCL has made an agreement with HP we have arranged to get the printer
cartridge at a reasonable rate . The cost of the printer cartridge for 2055D model
is Rs.4,780/- and M401D model is Rs. 5,300/-. You can send your printer cartridge
order to printercartridge@souharda.coop along with the ACC name with full
postal address where it has to be delivered and the concerned person’s contact
number and name. The cartridge will be delivered directly by the dealer to your
ACC in the first week of every month. (price subject changes as per variation of
price) HP authorised Retialor for HP Toners - | Lead Solutions, Bangalore. Contact :
9900703222, 9880199777.

Note : The ACC’s who are not purchasing the cartridge from KSSFCL will have
to give us the invoice of the cartridge purchased to check if the ACC is using the
original cartridge or not.

How to Improve the Print Quality on a Laser Printer

There are a variety of ways you can significantly improve the quality of documents
produced by a laser printer. Certain factors, such as original image quality, print
resolution settings, color density, paper quality, print speed, heat, humidity and
moisture, can have a measurable effect on projects printed from a laser printer.
This article outlines several different methods for improving the print quality of
documents and images on a laser printer.

1. Cleanandservice the printer regularly to protect device components from dust and
debris. Small particles can collect on the toner cartridges and other components,
which can significantly interfere with the print quality of a laser printer.

2. Store spare toner cartridges in their original packaging in a clean and safe
space. Toner cartridges are easily damaged and should remain level at all times.
Handle toner cartridges as directed by the manufacturer and as sparingly as
possible to ensure optimum quality.
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3. Use the highest resolution graphic file possible to improve the image quality
of photos or graphics printed from a laser printer. The higher the resolution
or "dots-per-inch"(dpi) of the original file, the better the quality of the final
product Un-check the Economode Option.

4. Adjust the application settings and the printer settings to the highest possible
resolution. Both of these features can typically be accessed from the "Print"
menu. Dpi settings can range between 72 dpi and 2400 dpi. Choose the highest
dpi setting available for best results when using a laser printer.

5. Use manufacturer recommended paper products. Refer to the product
documentation to determine the recommended paper thickness. Laser
printers are pre-calibrated to use a specific type and thickness of paper. Using
the wrong type of paper can affect the color saturation and reduce the print
quality of projects. Use Original Toners of HP

6. Protect the laser printer from sources of excessive heat. Thermal stress can
reduce the quality of documents and images printed on a laser printer. Ensure
the printer is not set up next to computer towers, CRT monitors and other
devices that may radiate heat and affect the print quality.

7. Protect the laser printer from excessive moisture and humidity. Situate the
printer in a cool, dry place. Make sure it is located away from windows or other
possible sources of water vapour and humidity.

8.  Confirm that the laser printer is using the latest device drivers and firmware
versions available from the manufacturer. Outdated drivers and firmware
updates also can affect the quality of projects printed from a laser printer.
Navigate to the manufacturer's support and downloads page to download and
install the latest drivers and firmware updates available for your printer.

Also please arrange to install windows 7 operating system 64 bit (and above, as
windows XP is outdated and no technical support from Microsoft ), Internet explorer
(latest) and HP universal post script driver (Latest ) and Latest HP M401D Firmware
and check for the quality of stamp paper print out.



19. SERVICE CHARGES :

The service charges should be collected as per the Government order. No ACC
is authorized to make any variations in the service charges. It should be strictly
followed by all the ACC’s. The service charge from Rs.10/- to Rs.100/- stamp paper
is Rs.10/- . From Rs.101 /- to Rs.5,000/- the service charge is Rs.15/-. No service
charges to be collected from the customers for the stamp papers above Rs.5,000/-.
It should be issued free of cost. PAN CARD details should be obtained from the
customer if the requisition is more than Rs.50,000/-. A separate receipt book has to
be maintained by the ACC in the Co-operative Society name which has to be given
to the customers for collecting the service charges .Also the acknowledgement of
the stamp paper amount collected should be given to the customer without fail.

20. COMMISSION :

The commission will be calculated on the monthly business of E-stamping.
KSSFCL will be generating the reports of stamp duty collection made by the ACC
every quarterly (3 months). On this total amount of 3 months a commission of 0.15%
will be calculated by deducting 5% TDS. This commission amount will be added
to the concerned ACC’s impress balance and also a written letter with complete
commission details will be sent to the ACC for their reference.

21. Change of Address :

In case the ACC has to change the existing address or if they are shifting their
premises to another building or place they have to send a written request to KSSFCL.
Once the ACC gets permission from KSSFCL the concerned ACC can change the
address. If the ACC changes the address without getting permission from KSSFCL
necessary action will be taken on them.

22. DETAILS REGARDING FILLING THE FORMS :
(FTBFFRTR), PEFBRBWRTY, FOWORATOTH VWTINW)

STOCK HOLDING CORPORATION OF INDIA LTD. website to login — www.
shcilestamp.com or www.souharda.coop. In the downloads option you will be able
to view all the forms like Branch Registration form, Password reset form, Additional
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ID creation form , De-activation form etc. All the necessary information about

E-stamping, articles, and the centers etc., can be viewed in the web site mentioned

above.

1.

Application Form for ID Creation for ACC Branch:

DR TOBOD DR IONCTT'T WYITT FPOTTE

Name of ACC: society name, branch: place. District, city.

QAR BRI ABFTOOD TR, Toad: RS 2g, INC.

Branch details

03303 LW[IND

Supervisor details

0TI DTN

User details

WEBTRTT WBWONED

Don’t put seal, signature at (Signature of Controlling Branch Head with Seal)
(RoDoZeo Zoaz BDFT 2eFZR0OR F&) 20WY eeF, T TOTLTVTTR.

It may be noted that the id creation forms can be rejected due to the reasons
stated below:

NV : DR FONEHT PoTONYI), TINT RBPPTe BRCRNPT Y/ TTRYZY
©WOBT FOTONYR, SleplielIpiaviciat

Signature not made across the photograph.

Poedner e B [PRTe G L;

Usage of whitener in the application forms.

©2FodY whitener ¢wBdeeNATY

If KYC documents are not attached.

KYC o208ned, onexisQ

Mobile number, email id, Pin Code, branch landline telephone number is
mandatory information to be furnished in the form.

draaﬁesef TOWT®, Y—0CF DB, VT BRCTE, TFaTD %()pd T3T03 ;30335 =t
mdmﬂm& %@pﬁamﬁ acﬁﬁﬁé%p&
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Please don’t put seal and signature at declaration (signature of controlling
branch head with seal) please leave it blank.

FweRss (Declaration) :entg ReTH DB, T [RELRIT (AOPOZER o200
mm@d 2T ZROON Hl) TORDY, 33 WNRIZ, 000 VR

Proof of Id should be in English language. SHCIL is objecting for the translation
done from Kannada to English since this is an important document. Hence you
are requested to attach the Proof of Identity which is having details in English.
Preferred POls are Pan (PAN is compulsory), Passport, Driving license, ADHAR
& Voter cards.

VR BRFT BONEXASYTLER. DR BRF wOW TINDWOT TODSOTWNTY, VT,
FIROOT YoNeart ©RWOARYTIY, SHCIL LBReHATT. SFOOT QONEAIYTII
VR TRF DTONYW, R ARWRT. wuNFSews POIs T REF (W
TFE FEYON) TR TRCTF, DOTD TTWON, SOT° 3B [PCWT” T F
SSLC marks card of user & supervisor, Degree certificate of the Supervisor need
to be attached along with Id creation form.

ONRFTT ) BRI a"gxc@mi SSLC marks card, mwcmdws Degree
certificatem), @& $ohems" PoToRROONR FEYODTN ONETLIe.

Additional User Id Creation Form for ACC :

Official Address

TE3eOOD NI

ESI Role Access

User / Supervisor Details

ORRET/ mwvﬁéscemﬂ SAve)

Don’t put seal, signature at (Signature of Controlling Branch Head with seal)

(R0D0ZE ToaT BNDFT ASTVROOA Fh) 0WY Aee®, Tl TIHPIW.
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User ID De-Activation form

Name of ACC

©wHTZ RoNmHe FOTH JBIWL

De-Register as

¥ elnfacielistc)

User / Supervisor Details

ORRRT” /RRTT JIONE DIT

Don’t put seal, signature at (Authorized by Branch Head / Competent
authority)

(R0DOZE ez BDFT ASTVROOA Fh) 20WY A, Tl THPIW.
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Password Reset Form :

ACC Name : society name

ACC T3DH : TTTOON TAD

User ID : example (kasuhivu, kapunils, etc)
ORNRRT® D& : VT (kasuhivu, kapunils, etc)
Branch : place

033 : S@@

Reason for Password Reset (Select) : Tick the reason

Password Resetri / 500t (03, ©P®) : Fo0mm), Tick SR
Name of the User

CRRITTT BRI

Designation: user / supervisor

CRRRT/ RATTHRFTE &G

Address/ Location: branch address

‘:é@;/ NEOT : 000 YR

State, Pin Code, Contact No, Mobile, E-mail Id (personal e-mail id)
To%, VT R, FOTEFRLTT B0, PBeede” Fod, V- OB
User Signature, Date, Place /

ORRRTS B, QOJIVOE, Rj;é

For Branch Head and above : Name, signature, date, place, seal /
T BAF I HeogIOR ¢ BIAL, b, OTOF, 3¢, FTH1
Please don’t overwrite on the password reset form

password reset / 50039 &530mb.
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Note : The ACC should ensure that all the details filled in the form is matching
with the certificate generated in the system. No changes or correction should be
made. This form has to be Scanned and a mail has to be sent to federal and It should
not be delayed. It will take 1 working hours to get the reset done, as the same will
be sent to SHIL Mumbai office and from there it will be sent to KSSFCL.

23. ERROR REPORTING FOR E-STAMPING SYSTEM :

This form has to be filled in case the ACC is not able to get the print out of
the Stamp certificate generated which is of Rs.200/- and above only. All the
necessary information has to be filled in correctly in the form and the reason
for the failure of print out has to be clearly mentioned. Soft copy of error
report fromimmediately on the same day in order to get the re-print of the
certificate. If the error reporting form is sent late it will be rejected by SHCIL.
Reset will not be done.

Important Guidelines

All'the ACC’s and its members are requested to strictly implement the following
while operating their E-Stamping counters. ACC should ensure that they are
adhering to the guidelines in writing regarding the implementation of the
following:

® Use of original cartridge for printing E-Stamps is mandatory. Please confirm to
us regarding the usage of original cartridge in all your branches.

It is mandatory to use Client requisition format prescribed by Stock Holding
Corporation of India Ltd.

Eg., Some of the Co-operative are using only one side and the instruction part
is not being printed on the back side of the Client requisition.

® Display of address and office working hours outside the counter is mandatory.
Government has notified working hours between 10:00 am to 4:00 pm. No
customer should be denied for service if they visit the counter during these working
hours. You may also work as per your co-operative timings ie., between 10am to
6pm etc., and the same has to be mentioned on the notice board for public.

® All the resigned, suspended users/supervisors id’s are to be deactivated
immediately.
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For printing E-Stamp certificate use of 80 to 100 GSM bond paper is mandatory.
Any deviations in this regard will be viewed seriously.

Sharing of password amongst the users is strictly prohibited.
E-Stamp certificate must be issued in the name of individual or a Corporate.

No correction on the E-Stamp certificate is allowed. Once the supervisor
accepts the certificate in the system or software no corrections can be made
nor cancelled and the amount will be deducted from the imprest balance.

Systems must be connected through UPS. Usage of direct raw power may lead
to problems.

Required assistance for the illiterate customer may be extended at the counters.
Receipt for service charges collected needs to be given to clients.

The customers should be given a receipt for the service charge collected
from them by the co-operative and an acknowledgement of the stamp paper
amount collected.

Any official from Government may visit your counter for inspection. Full
co-operation needs to be extended.

All the client requisitions need to be stored safely for minimum period of One
years (from Application received from customer). These applications may be
called for audit.

Collection of service charges should be strictly as per the Government order.
Any deviation to this will be viewed seriously.

The service charges from Rs.10/- to Rs.100/- stamp paper is Rs.10/- , from
Rs.101/- to Rs.5,000/- the service charge is Rs.15/- and above Rs.5,000/- no
service charges to be collected from the customers.

Client requisition has to be given to the clients free of cost.

PAN details should be collected if the requisition is more than Rs.50,000/-.

The Supervisor or the Branch head has to sign along with the Cooperative seal
on the stamp paper before issuing it to the customer.

All the necessary information pertaining to E-Stamping has to be displayed on
the Notice Board of the ACC for the public.
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24.

The User and Supervisor should sign and mention the submission and the
certificate no. at the column mentioned for this on the client requisition with
the receivers signature and telephone number.

You are once again requested to adhere to the guidelines given. Let us work
together to make E-Stamping a big success and serve the citizens of Karnataka
proudly.

Agreement Matters
Permission to Authorized Collection Center
Right to given permission to ACC’s is vested in KSSFCL .

KSSFCL may fix certain parameters while statring the ACC. If the ACC fail’s to
follow the parameters, KSSFCL shall not give permission to start the ACC.

Security Deposit

ACC shall pay Rs.50,000/- (Rupees fifty thousand only) as security deposit in
the form of Demand Draft payable at Bangalore

security deposit shall be interest free

At the time of termination of ACC the security deposit will be refunded without
interest.

Tenure of the agreement

Term of the agreement will be up to five (5) years from the date of
commencement or up to the term of agreement exist with SHCIL whichever
is earlier. If the agreement with SHCIL terminated than agreement with your
Sahakari will be terminated by default.

Agreement may renewed if agreed by both the parties.
Training
SOUHARDA FEDERAL shall provide suitable and adequate training to Your ACC.

The cost of the training shall be borne by your Sahakari. The venue of the
training will be decided by KSSFCL.

Q-HA0SHON®
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V.
A.
B.
C.

Duties and obligation of your sahakari
Your Sahakari shall make all the necessary arrangement for opening of ACC
Your Sahakari shall bear all the expenses for establishment of ACC

For the purpose of openings of ACC your Sahakari should deposit minimum of
Rs. 1,50,000/-(Rupees one lakh Fifty Thousand only) as credit limit. Rs. 50,000/-
security deposit, Rs.1,000/- processing charges and Rs.99,000/- trading deposit.

Enhancement of credit limit is required for issuing e-stampings more than
Rs.1, 00,000/-(Rupees one lakh only) .

Your sahakari shouldn’t exceed credit limit, in such cases your ACC will be
terminated without prior notice and your Sahakari will be liable for penalty.
Penalty will be double amount of total issuing of e-stampings. your Sahakari
shall borne that penalty.

KSSFCL is not liable to any illegality and irregularities in your ACC. CEQ/
Secretary and other board of directors of your Sahakari are liable for illegality
and irregularities in your ACC.

At any point of time if KSSFCL find illegality and irregularities in ACC, KSSFCL
will initiate criminal and civil proceedings against CEO/Secretary, and other
board of directors of your Sahakari.

Safety of user ID and password of your ACC is your responsibilities. In case if
any misuse of ID and password the CEQ/Secretary and other board of directors
are responsible.

Right to Cancellation of your ACC is vested in KSSFCL

Itis mandatory that at least two employees of your Sahakari take proper trainings
from KSSFCL for handling the e-stamping. If your Sahakari fails to attend a training
program your sahakari will not be entitled for establishing ACC .

your Sahakari shall ensure confidentiality of data and all other information
(unless required by any court of law or any other statutory authority)at all
times even after the termination of this agreement. Without permission of the
KSSFCL any other information shouldn’t be disclose.



VI. Duties and Obligation of KSSFCL

A. KSSFCL should act as a convener and co-coordinator between SHCIL and ACC
B. KSSFCL will give clarification to ACC regarding e-stamping

VII. Service Charges and Commission to ACC.

A.  From issuing e-stamping worth Rs. 10 to 100 ACC can collect Rs.10/- service
charge from the Customer, and Rs. 101 to 5000 ACC can collect Rs.15/- service
charge and from Rs.5001 and above no service charges to be collected from
the customer. Your ACC will be terminated without prior notice if any complaint
received at any level for taking extra service charges.

B.  Your ACC will be entitled to get 0.15% commission over total amount of issuing
of e-stampings. The commission calculated on the total business amount will
be credited to the imprest balance of the ACC every quarterly and also a
statement of the same will be sent to the ACC for audit purpose.

VIII. Dispute Resolution

All disputes and differences between the parties under this agreement shall be
Subject to Bangalore jurisdiction.

IX. Termination of agreement
A. Agreement may be terminated by giving two months prior notice to KSSFCL.

B. At any point of time KSSFCL may terminate your ACC without prior notice for
the reason to believe that your Sahakari is not working properly and that
illegality and irregularities are taken place in your ACC.

C. Upon termination, SHCIL shall immediately deactivate the user ID which is
being used by the ACC.

D. Not withstanding the forging, KSSFCL may immediately terminate this
agreement.

E. Ifthe agreement with SHCILis terminated, the agreement with your Sahakari
will also be terminated by default.

14. Frequently Answered Questions
A. General Queries

1. What is Stamp Duty?
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It is type of Tax collected by the State Government.
2. Why stamp duty is required to be paid?
Stamp duty is a kind of Tax like Sales Tax or Income Tax. It must be paid in full

and on time to the Government. In case of delay in payment of stamp duty,
penalties are imposed.

3.  What are the important Instruments under Indian Stamp Act, 18997

Important Instruments are agreements, conveyances, exchange, gift, Certificate
of sale, deed of partition, Power of Attorney to sell immovable property when
given for consideration, deed of settlement and transfer of lease by way of
assignment, bill of exchange, bill of lading, debenture, letter of credit, policy
of insurance, proxy, receipt and transfer of shares.

4. Does Stamp Duty vary from Instrument to Instrument?
Yes
5.  Whether Stamp Duty is computed on market value or consideration amount?

Stamp Duty is computed on market value or consideration amount of the
property, whichever is higher.

6. What is consideration amount?

Consideration amount is the total value of funds involved in any purchase/ sale
transaction entered between two or more parties.

7. How many types of stamp duty are collected?

Stamp Duty collected by the States can be broadly divided into two categories,
viz., Stamp Duty paid under the Indian Stamp Act, 1899 and Stamps used in
payment of fees under the Court-fees Act 1870.

8. What are the different types of stamps used as on date? Stamps used under
the Indian Stamp Act, 1899 & The Bombay Stamp Supply And Sale Rules, 1934,
can be broadly divided into

1. Impressed stamps, including a) Labels affixed and impressed by the proper
officer; b) Stamps embossed or engraved on stamped paper c) Impression by
franking machine d) Impression by any such machine as the State Government
may, by notification in the Official Gazette, specify
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10.

11.

12,

13.

Adhesive stamps.

Is Stamp Duty required to be paid on all documents regarding transfer of
properties?

All transfer Instrument/document including agreement to sale, conveyance,
gift mortgage, exchange, partition, power of attorney either general or special
leave and license, agreement, tenancy agreement, lease deeds are required to
be stamped before registration. Original nomination in a Co-operative Housing
Society is not required to be stamped. However, when a nominee transfers a
flat subsequently in the name of legal heirs then it is required to be stamped
as per market value or the consideration amount, whichever is higher.

What are the precautions to be taken at the time of purchase of stamp
paper?
Stamp papers are to be purchased in the name of one of the parties to the

instrument/document. It must be purchased in the name of one of the parties

involved in the transaction.
When Stamp Duty is to be paid?

It is to be paid either before execution of the document or on the day of
execution of the document.

Who is required to pay Stamp Duty?

Stamp Duty is either paid by a purchaser or transferee or as mutually agreed
in the agreement between the parties.

Who will do the stamp duty valuation?

SHCIL is appointed as Central Record-keeping Agency (CRA) and associated
with stamp duty collection and not valuation. For valuation of Stamp duty you

need to contact your Legal Advisor or Appointed Govt officials concerned for
the same.
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25. E-Stamping Queries

1.

w N =N

P A O DD PR wu s

What is e-Stamping?

E-Stamping is a computer based application and a secured way of paying Non-
Judicial stamp duty to the Government.

What are the benefits to the client/customer by e-Stamping:

e-Stamp Certificate can be generated within minutes

e-Stamp Certificate generated is tamper proof

Authenticity of the e-Stamp certificate can be checked through the inquiry
module.

E-Stamp Certificate generated has a Unique Identification Number (UIN).
Specific denomination is not required

Features of e-Stamping?

Easy accessibility and faster processing

Security

Cost savings

User friendly

What is Unique Identification Number (UIN)?

UIN is a unique system generated number mentioned on the e-Stamp
Certificate. Anybody, having the Unique Identification Number, can check the
authenticity of the Certificate through www.shcilestamp.com.

How can | verify the authenticity of an e-Stamp ?

An e-Stamp can be verified online by clicking on verify e-Stamp certificate and
entering the required details i.e

1. State

2. Certificate Number (UIN)

3. Stamp Duty Type ( Description of Document )
4. Certificate Issue Date

5. Session code



6. Whatis a CRA?

CRA stands for Central Record Keeping Agency. STOCK HOLDING CORPORATION
OF INDIA LIMITED (SHCIL) is the only CRA appointed by the Government of
India.

7. Whatis the role of CRA?
Central Record Keeping Agency is responsible for User Registration, Imprest
Balance Administration and overall e-Stamping Application Operations and
Maintenance. CRA will appoint ACC’s who will issue Certificates to the clients
at their counters.

8. What do you mean by ACC?
ACC means Authorised Collection Center (ACC). Its an agent appointed by
SHCIL. ACC is the intermediary between the CRA and Stamp Duty payer.

9. What is the Registration process of ACC?
The Registration process for becoming an Authorised Collection centers
involves

1. Signing of PAN India ACC Agreement with SHCIL

2. ACCs needs to maintain a running Imprest balance

10. How do I find my nearest ACC?
Kindly visit Contact us page of the website www.shcilestamp.com for details
for e-Stamping centre near your place.

11. How will I get a Stamp Certificate?
The client has to approach an ACC appointed by SHCIL and fill up the application
form as prescribed in the e-Stamping system. Stamp Certificate is generated
only after realization of funds.

12. When will | get the Stamp Certificate from ACC?
After submitting a duly filled and signed application form, the ACC will enter
the details into the system and a Stamp Certificate would be generated

immediately in case of cash and in case of Cheque/DemandDraft/Payorder/
RTGS/NEFT/Account to Account Transfer only after realization of funds.
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13,

14.

15.

Important instructions for the client
SHCIL will accept Stamp Duty Payment in Indian Rupees (INR) only.

RTGS / NEFT payment should be initiated only after consulting nearest
e-Stamping center.

Client is expected to check the preview of the certificate and sign on the
preview before certificate is generated.

Once an e-Stamp is generated, then it cannot be edited / modified in any

mannetr.
Preserve the e-Stamp carefully; duplicate copy of e-Stamp is not issued.
What if the stamp duty is underpaid?

If the stamp duty is underpaid then visit an ACC and obtain an Additional Stamp
duty certificate by paying the additional stamp duty amount. For registration
process the client will have to produce both certificates to sub-registrar.

What if the stamp duty is still underpaid ?

If the stamp duty is still underpaid than client has to again visit an ACC and
obtain a additional stamp duty certificate by additional stamp duty amount.
The client will need to produce all certificates for registration.

What are the different modes of paying stamp duty in e-Stamping system.
Client can pay stamp duty amount through the following modes

1. Cash

2. Cheque
3. Demand Draft

4. Pay Order

5. RTGS

6. NEFT

7. Account to Account transfer.

Kindly contact your nearest e-Stamping center before initiating any Electronic
fund transfer.(Refer to table below for details on DD/PO for payment through
SHCIL branches only)
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16.

17.

18.

After generating the Certificate, can | cancel the Stamp Certificate?

For cancellation you need to get in touch with the Competent Authority at the
Stamp Office appointed by the State Government.

In which States/UT s e-Stamping is currently operational ?

e-Stamping is currently operational in the States/UT s of Gujarat, Karnataka,
NCT Delhi, Maharashtra, Assam, Tamil Nadu, Rajasthan, Himachal Pradesh,
Uttarakhand, UT of Dadra & Nagar Haveli, UT of Daman & Diu and
Puducherry.

For further updates keep visiting www.shcilestamp.com

What is the procedure in case an e-Stamp is lost ?

Please refer to the Stamp Act prevalent in your state. The CRA is not authorised
to Issue a duplicate copy of e-Stamp.
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e-stamping Work Flow Charts
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e:oméoﬁ 04 —Technical Information

1. Technical Information from SHCIL
Set-up of the e-Stamping system

The e-Stamping system is a web based system which means that it uses
technologies which can work on the Internet.

Hardware

There are certain pre-requisites required for setting up of e-Stamping
operations.

The basic hardware required to start or set-up -stamping is :
1.) A PCor any desktop computer running Microsoft OS (windows 7 and above )
2.) A specified Laser jet printer (explained further in detail),
3.) AnInternet connection —2 MBPS broadband or a dedicated internet connection
4.) A UPS system [Un-interrupted Power Supply] as power back-up

The uses of these specific pieces of hardware will be explained in detail in the
later pages.

Software

There is no specific software required for the e-Stamping system since the
system itself is an application that is available through the web by visiting the
website www.shcilestamp.com.

It is important to note that the e-Stamping system currently can run on
Microsoft Internet Explorer, Google Chrome and Mozilla Firefox.

Technical and other requirements for e-Stamping

Apart from the necessary hardware and Internet browser required for
e-Stamping there are a few other details that we need to keep in mind.

e An UPS unit [Un-interrupted Power Supply] should be available, directly
connected to the PC and the printer, running the e-Stamping application, to
safe guard against power cuts.

e  Sitting and a waiting area for clients

®  One stand-by laser printer toner/cartridge for the printer
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Sufficient quantity of Bond papers for printing the e-Stamp

A secure steel cabinet or cupboard for storing the daily collection

Back up Internet connection such as dial-up, in case of loss of connectivity
Installation process of Print Control Proxy software

PCP System Requirements

The following are the system requirements for the end-user’s machine:
Operating System : Windows 7 or later (64 bit)

.NET Framework : version 3.0 or higher (typically part of the default Windows

installation)

Web browser : Internet Explorer 10 or higher. Alternatively, the latest version
of Motzilla Firefox or Chrome can also be used. Install post script level3 select
traditional mode.

Note : PCP is not supported in Microsoft Edge browser at the moment.

Windows10 users can use PCP with Internet Explorer 11

Facing problem while printing please follow the below shown procedure

Enter CAPTCHA properly Then click here

.
BT ALAT A S B,

E-Stamping - Print Certificate
[l Prist Geaerated stams Certificate

[Cone |

Floise Emtes CoplihalCane Sarmlinms ] sod il dummntnsd Bk bl
. bead Fret J

Cazteha @ Codaiw

il [

Pyt Coetrod Progran i sct rurrssg

# Pret Cordrid Frogram n sirealy wataled O0etie (hin o Prnt
Conpni
Frogram i aliel el 1 un Pred Cortrdl Progrss

o to dowalkind 368 sl new [t ¢ orticl fo0ram

1. CRCa 0% T 0OATIOR] b0k 1 00w iR Prvd (010 00 am A D Ve will 19 0o dind B i Or ko
2001 Te e afire D0 Le a1 S0ATOIIST ] S D0 T SOoaTiasles 10 e

Tre Zo Le ail Fave tag Bes - 1 PrreCostoPraa 22 RessTe bL
1 Folom Te w0t vt N Eaaime 57 D D mtal (] :n—-::'ﬂ- pragram Onge pod Fawve Maled

B3 1N BEPE LOM DIOOran, you MMy Peed 15 00 2434547 A0S AL BATE Piedte reter Re3sme 1 e

ErTa e S0 AL SBASE AfNe (OMONROA (F L0, Tt wed D300 &l BA0LI) D1 BUAGA 107 yie 1D Drideel 1 [rvl

62



2. Pop-up download will start (wait for full download)
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5. Dobble Click to Install.

@ Installation Wizard L T RS =
.

Choose Install Location P
Choose the folder in which to install Print Control Proxy.

Setup will install Print Control Proxy in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder
C:\Program Files (x86)\Phidelity \Print Control Proxy Browse...

Space required: 823.0KB
Space available: 60.0GB

| [ imstal ] [ cancel |
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6. Double Click to Install.
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Print Control Proxy was installed successfully to
C:\Program Files (x86)\Phidelity\Print Control Proxy.




If Unable to print after installation. Follow below steps

1. Start Menu > All Programs > Phidelity > Print
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3. The PCP icon will appear in the System Tray at the bottom right of your screen.
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screen:
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You are about to override how Firefox identifies this site.
Legitimate banks, stores, and other public sites will not ask you to do this.

‘Server

Location: | hitps:.//localhost:50000, | l Get Certificate |

Certificate Status
This site attempts to identify itself with invalid information. View...

Unknown Identity

The certificate is not trusted because it hasn't been verified as issued by a trusted autherity using
3 secure signature.

[#] Permanently store this exception
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6. Click on https://127.0.0.1:50000 You should see the following screen:

PCP is running.

7. After Below screen will appear then, Select Printer.
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Printer driver :

The printer for e-Stamping is one of the most important elements of the
e-Stamping system without which the system would be incomplete. This is due to
the fact that there are certain features on the e-stamp which can only be printed
by these particular, i.e. HP P2055 D, HP M401D , Samsung M3320 ND Laserlet
printers.

These printer are Post Script Level 3 enabled printers which helps print some of
the advanced security features of the e-stamp. These security features cannot be
printed by any other non-post script enabled printer.

HP Laser Jet — Printer driver

The HP 2015 printer comes with an installer CD and on running the installation
CD the user gets the option to select the type of driver to be installed, namely PCL
and PS. It is important to select the PS driver which is the post script driver and
not the PCL driver. Selecting the PCL driver will not allow the printer to print the
e-stamp at all.

In case the user has missed selecting the PS driver and the PCL driver is installed,
going through the following steps the user can change the PCL driver to PS driver.

Step by Step procedure to install the Post script printer driver.

1. Inserttheinstaller CD in the CD drive and click on the START button on your PC
and select

PRINTERS AND FAXES / DEVICES and Printers

2. Once clicked a new window opens up which shows all the available printers
connected to the PC. If the HP 2015 printer has been installed correctly the
printer will be available in the new window that has just opened and status will
show as READY.

3. Select this printer by right clicking on it and select PROPERTIES. In PROPERTIES
click on the ADVANCED tab on the top.

4. Inthe ADVANCED window the user will see a field which says DRIVER and the
currently installed PCL driver will be displayed in the box next to it. If it shows
PS driver, do not go any further and it means that the correct PS driver was
installed during installation. If not then go on to the next step.
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5. Click on the button NEW DRIVER. Clicking on this button will open the window
ADD NEW PRINTER DRIVER WIZARD.

6. Inthe ADD NEW PRINTER DRIVER WIZARD click on the button HAVE DISK.
7.  The system will prompt you to select location from where to copy the driver files.

8. In the field COPY MANUFACTURERS FILES FROM, click on BROWSE and select
the CD drive of you PC.

9. In LOCATE FILE double click on the folder which says DRIVERS, to open it and
select WIN2000_XP or whatever your operating system is.

10. The window shows two .inf files, hppcp504.inf and hppcps04.inf. Select the
hppcps04 file and click OPEN.

11. On the INSTALL FROM DISK window click OK and the ADD PRINTER DRIVER
WIZARD is populated with the two PCL and PS drivers.

12. Select the driver HP Laser jet P2015 Series PS and click on NEXT and the
FINISH.

13. Once the system has finished installing the correct PS driver files it will take
you back to the Printer properties page and the new PS driver will be visible in
the DRIVER field.

Now the printer is ready to print out the e-stamp.
HP P2055 D and HP 401D Model Laser Jet
Things to do before starting the Printer installation :

1. Un-install any other existing printers. (Do not simply DELETE the printers from
the Printers and Faxes menu)

2. Visit the www.hp.com website and from the Downloads section download the
HP Universal Post-script driver and install it, OR

Run the separate CD provided and install the HP Universal Post-script driver
Click on Control Panel from the Start Menu
Double click to open Administrative Tools

Double click to open Services

N o v &~ w

Under the Name tab locate the following files
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10.
11.

12.

Officescan NT Listener (Or other Anti-virus file such as Norton/Kaspersky/
Symantec etc.)

Officescan NT Proxy Server
Officescan NT Real Time Scan

Once located click on the Officescan NT Listener and on the left side bar there
will be two links

STOP and RESTART. (If Office Scan is not running only START will be visible)

Click on the STOP and the Antivirus software will be temporarily Stopped (Until
the PCis restarted again. On restarting the PC the Antivirus / Office scan service
starts automatically)

Repeat the STOP procedure , as mentioned above in 8, for all the files

If a service only displays START then do not click on START, leave it as it is and
proceed.

Once this step is complete close all the windows and go on to the next step.

Installation Process of the Printer

13.

14.

15.
16.

17.
18.

19.

20.
21.

Put the HP P2055D installation CD in the PC CD drive and follow the on-screen
instructions to install the Toner cartridge

Alwaysselectthe procedure,intheinstaller programthatshows Recommended,
in brackets.

The connection mode selected should be USB and NOT Network.

Once installation is complete, open the Printers and Faxes folder (or Devices
and Printers )from the Start Menu

Right Click on the icon that says HP Laserjet P2055D PCL

Select Properties and click on Print Test Page under the General tab, to check
if the printer is indeed installed

Once the Test Print page comes out fine proceed to the next step or else
Uninstall the printer and repeat the steps from 12 to 16

Click on the tab Advanced and select New Driver

Click on Have Disk and select the location the HP Universal Postscript Driver is
installed (It should typically be installed in C drive)
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22. On selecting the folder there will be two options presented to the user
- HP Universal Printing.
- HP Universal Printing v.4.7

23. Select the file HP Universal Printing (and NOT the v.4.7)

24. Follow the instructions on screen to change the driver to the Postscript driver
Setting the Tool Box Printer Settings.

25. Click on Start Menu and locate the Program HP > HP P2055 > HP Toolbox. Open
the HP Toolbox.

26. Once the Toolbox is opened check the Toner quantity by clicking on the Status tab.
27. Click on Device Settings and ensure the Print Quality is set to PRORES1200.
28. Ensure the RET is set to ON.

29. Select the Print Density to 3 (In case the Print quality of the e-stamp is not
good the Print Density can be changed to 2-3-4-5, accordingly).

30. Ensure Eco-Mode is always set to OFF.
31. Once the changes are made click on the APPLY button.

32. Inthe Printers and faxes Folder ensure the default printer shows as HP Universal
Printing PS and NOT PCL drivers.
33. The HP P2055D / HP M401D printer is now ready for e-Stamp printing.
For Samsung Printer M3320ND :
Please ensure printer firmware version as V4.01.40 and Post Script (PS) printer
driver version as 3.00-03-00:02 (dated 12-09-2015 ) is installed .
PS DRIVER Installation can be done either through the CD Provided or PS drivers

can be downloaded from Samsung website

http://www.samsung.com/us/business/support/owners/product/SL-
M3320ND/XAA CLICK ON SEE MORE + under DOWNLOADS and SELECT Universal
Printer Driver 3 PS.

Download the file and Double click and install the PS Driver and set the same
as default printer. Error messages for Supervisor in Printing/Print Control Module
Message Necessary Action.
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Message Necessary Action

Error : Please use a printer with Post Script

=> The cument printer doesn't support Post o Please Install the Post script level 3
script level 3. driver

e Please check fo see if the printer is
capable is at 1200 dpi

e lishould not be a network printer
o Make sure the printer is furned ON
e Should not be a Virtual printer(PDF)

Applet does not load Please check the Sun JRE version. The
correct version must be 1.5.0_06

Users are requested to uncheck (remove the tick mark ) the “ check for update
automatically.

Procedure to the same is as follows
Java not required Click on Start - > Control Pane -> Java.

Double click on Java , under Update Menu - > remove the tick mark for “Check
for Automatic Updates”

Also note that under the security menu keep the security level at medium by
dragging scale pointer down.

e =T o =

General [ Update [ Java ]‘E_g

[¥] Enable Java content in the browser

Security Level
(a'll | ~ Yery High

High {minimum recemmandad)

= Medium
Least secure setting - All Java applications will be allowed to run after presenting a security prompt.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the aporopriate
security prompts.

Click Edit Site List. ..
to add items to this kst. [

Edit Site List. .. ]

[ Restore Security Prompts | [ Manage Certificates.., |




Do's and Don’ts for e-Stamping Applications (Technical) :

DO's

DONT's

Always click once on mouse for hyperlinks
and buttons.

DO NOT use double-click.

Close all pop-up Help windows after
usage.

Do not leave unnecessary Help windows
open in the background.

If you receive time out messages due to
no user interaction for a specific period of
time, click once on the "Logout” button
to logout, and then re-login to the
application.

Do not press the BACK button of the
browser. Instead use the hyperlinks to
navigate from one page to the other

If the animation of the Internet Explorer
icon on the top right hand corner of the
browser is in mofion, this indicates that the
application is still processing, please wait
fill the animation stops before selecting or
clicking any other options on the screen.

Always Logout of the application once
the work is done. It is un-secure fo just
close the browser window since the
session can siill be on if another user is
using the same computer.

Safe to have at least two users having
web admin user rights.

Don't Share your username and password
with anyone

Take prints of all the reports you may
require for future use.

Don't close the applet print window while
printing the e-Stamp.

At least once a day, take data base
backup.

Don't use the e-Stamping printer for other
regular print jobs except e-Stamp.

Verify all the information on the
application form and double-check the
details with the client if in doubt.

Don't use the live system for user testing.
Instead request the CRA user team for
separate test login ids.
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Few more points to be noted :

1.

12.

13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

Two separate dedicated systems needs to be used for e-stamping (One system
for User and one for Supervisor)

Only prescribed model printer needs to be used (HP Laserjet 2055D, M 401D
and Samsung M 3320 ND)

Have good internet bandwidth for seamless printing.

Ensure to have enough UPS Power backup.

Do not connect the Printer and System to RAW power.

Ensure PCP and Post script drivers are installed on e-stamping systems.

Take test print every day morning before start of the operations.

Strictly not to use refilled/refurbished/remanufactured or compatible Catridges.
Do not use the Economode options.

Keep the printer settings at high resolution.

Do not issue the certificate if the the word “COPY” is prominently highlighted
on the Original print out.

If the Word “ COPY “ is getting highlighted , then kindly change the cartridge,
service the printer and ensure the printer scanner is clean.

Shuffle the papers properly before inserting in the printer tray.
Do not expose the bond papers to moisture.

Always keep enough spare Toners and Papers in the centers.
Do not share your User Id and Password with anyone.

System should be protected with Passwords.

Logout from e-stamping website if the system is idle for long.
Do not keep the Printer USB port under power saver mode.
Always have Internet service providers contact numbers handy.

Have AMC with Professional service providers for regular Servicing of Systems
and printers.

If in the Original e-stamping certificate, if the word “COPY” is getting
prominently displayed or the Borders are not printed properly or the emblem
is not printed , then please do not give any further print outs till the printer
problem/Toner problem is sorted out. Also inform the concerned nodal officer
about the abnormal print out and do not issue it to the client.
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Training Session on
E-Stamping Project Prerequisites
& Basic information on

v/ [T Hardware,

v Softwaress,

v’ Project Key Facts,

v/ Basic Troubleshooting,

e

IT - Hardware
Desktop Configuration:
» Intel Core i3 / AMD A8 Processor
+ 4 GB Memuory / 500 GB Hard Disk / 18.5" LED Manitor

DVD RW / KB & Mouse Recommended
HP Printer Specification:
+ HP Laser M400 (401D} Single
Function Mono Printer Recommended By SHCIL
HP Toner Cartridge:
+ Cartridge Part Number — CF280A Mandatory to Use Original
Broadband Connection:
+ 2 MBPS Corporate Connection Recommended By SHCIL

I |

Software Prerequisites
Operating Systems:

+ Microsoft Windows XP

+ Microsoft Windows 7

» Microsoft Windows 8.0/ 8.1

Browser Applications:
+ Intemet Explorer 8 & above
» Mozilla Firefox latest Version
+ Google Chrome [atest Version
Other Recommended Applications:
+ Adobe Reader

+ Microsoft Office 2007
» Total Security (Quick Heal, Kaspersky) B Recommended

THH bl " )
s et S 01 b

L]

+ Microsoft Security Essentials et For32Bit FOr 64 Bit  eniemn




Post Script Driver | uGcGc—
& ,| ava L | nk o ; : e blsc/readindexTspdts. oid=5

httpffwwnn oldapgs comfiava phptold iava=T815

meupdm, 4 g
Remote Access Ammyy Admin 3.5 .,,zg.:.k
Tools
. . .5
Tooin Viewer 5 rewchol

Key Factors of [t
this Project. RE A e
T
Cartridge Cost 4,800/-
Operator Cost 5,000/

Paper Cost 2,000/-
Electricity Cost 500/-
Broadband Cost 1,500/~
Total Earnings on Total Co 13,300/~
2000 Stamp o)
Paperg is Business Impact: ) o
Rs. 20,000/~ Quality Printing is Assured
i Customer Retains
. No Fear on Penalty Factor
[ )
S ;
o 8 o Note: This Factors will not be considered when you are using refill
TOTa | E a rnir I;! or remanufacture Cartridges

Continued............

* More than 70% of the centers are using refill or remanufacture Cartridge

» Fact; we only consider Visible Cost but never at Hidden Cost.

Visible Cost: Hidden Cost:
* Refill or Compatible toner Cost » Page yield is not assured & B0% of taner
will be fajled on quality of prints.
* Customer may think a lower print + 100% of Printers will be failed if we use
cartridge will save them money, but refill.
fact may NOT be so......

* Printer Warranty will be void once you
use refill,

+ Maintenance Cost
+ (Customer Satisfaction 0%

—————




Basic Troubleshooting:

= Right Click on
My Computers

# Click on Properties

# System Window will
open

# Click on Windows
Update

mmmmmjm_

4 8 ComsaiPinel + Symem and Seeusty o Sememn

[
e nadores View basic information bout your computer
% Device Marunger [ ——
& Remoee setimgs Windows 81Prs
W Sytenprowstion € 2013 Microsoh Corpuntian. 41 W d 8
& Sdanced syshem vnngs gk beianad .- In OWS
Frvem

Precmter InbeB) Core(THE B-E3I0M CPY @ L200H: 220 G

Installed memany (RANG  6D0GE

4 R —

Pom and Tewch: s Pem or Teueh Input i3 svadable fer this Craplay

Computer rame. domian, snd wish griup Lemags

Computer same: L4 Fhinge scmegi
Srashe Full cimgmatar nsse: w
Artan (enter Cewnputer desergtan
Wiz Update Wegrou WORNGROUR

R —— |

Basic Troubleshooting:

are OFF,

# Click on Change
Settings

Ensure Windows Upciates [ s

* = 7 W o CortrelPanel » Spbem end Secutty + Windown Updaty w & | SewshConteeiParal ]
Fle Edt Yew Jook elp
L)
Cantred Panel Home Windows Update
Check for updates
Change semtings
o Moy @ Check for updates for your PC
i i memmummxlmm
heh fet gt
MRzt et chack for updier N
Update wene mstalled: 2003210 T
Veureve updee: Fex Windows, onlly.

Inatalied Updates

—4

Basic Troubleshooting:

Ensure Windows Updates
are OFF.

7 Select Never Check for
Updates

# Un Check all the
options.

# Click on OK

(= = F Wb« Symemand Seterty o Windows Update » Change sating:. v & SewchCortrnl Pared B
Bs & Yiew Tock Euip
Choase your Windows Update settings
y  cnilee,
e, Wien new updates we radsbie, ¥ e yous P
prpertant cpdate
w e check fer vpdten Inot s mmanded) b |
Windows well nve check for, download or instal cpdates.
Fagommended upite.
(m e updstex.
Micronch Update
1
Bt Windews Update meg Ferd out
by gmement gales.
ok || Conou




Basic Troubleshooting:

Printer Satti

# Right click on Printer Icon,

» Select Ports option.

M9 Ukewryad Primion S Propmitios —_—
oo | Sraer | Fona. | Advanced | Co Mansgerers | Secumy | Drvcs Semnga | foma |

-y O

Basic Troubleshooting:

Printer Settings

» Ensure, Printer Port is selected as
USB001/USBO02/USBO03

7= HP Umerrsal 75 Pengmties. 1
- whir e — — - =]

| G | Sroemay | Pots | v | iter Maromert | Socarty | Do Setrga | it |
gy Ul Bratng #5

Vel pesespa it 1 Ceshe A sene

oy
| Send T Logal Por Fared To Cnabiste 2007

Cogtoa |

[ Asabor. | [ meeeren |
¥ Enatrie befirectionsd supeert
[ligatsie preter pochng

o = I

Configure Static & DNS

Basic Troubleshooting:
_

1P, T A o Motk andintemes o Sietandk ind Sharing Corter
P —— View your basie metwark information and set up connections
# Right click Network Change ssapes sy iy ——
icon on Desktop. Chinge wdinced ihasng
semngs Chimi e metmeriong HiBags
A S ot eI e petmrh
= g, peint.
= Cli = Teuahest probim
# Click on Adaptor = i
Setlings.
et
ntermet Do,
e Fresal

e — |



nfi N

1P,

ure Static

» Configure Manual IP
for Desktop.

# Configure DNS for
Domain Name
Services.

= Configure
Proffered DNS Server
Alternate DNS Server
IPs

Basic Troubleshooting:

Genoral

lly if

You can get IP settngs assigned

T werar T LS
this capabiity. Othervase. you need to ask your network administrator

for the appropriate I SeToAgs.

0 Dbtain an IF address automatically
e o

1P address: 92 . 188 .

Subnot mask] 255 . 255

Ciefault gateway: 192 . 168 .
Obatan DNS server addresn automatically

) Use the following DNS server addresses:

Eraferred DIS seroer: 192 . 168 .

Alternate DMNS server:

[ validate settings upon exit

o= ]

3 =
55 o
i i
1 1
Audwarsced. ..

Cancel

Step 1: Go to Start Menu > Type “Control Panel” & Select

B —

Delete cookies & Temporary files Procedure

1] (] (-=-] Filtars -
Bast imatch
Contral Panel

Dasktop 3pP
Apps >
Settings
= DTS Audio Control Panel]
sSettings >
- DTS Audic Contrel Panel
Search suggestions >

A2 control pan - Search the web

A2 control panl

Step 2: Double click Internet options

S Metwerk and Internet
‘-

Contrel Panel Home

System and Security
Hetwork and Internet
Hardware and Sound
Programs

Uszer Acesunts

Appearance and
Personalization
Cleck, Language, and Region

Cace nf Arroce

~ & 9@ » Control Panel > Network and Internet »

Network and Sharing Center
View network status and tasks Connect to a network

HomeGroup
Choose hemegroup and sharing cptions

Internet Options

Change your homepage Manage browser add-ons
Internet Options

Infrared | Configure your Internet display and
Send or rece| connection settings.

View network computers and devices

Delete browsing history and cookies
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Step 3: Under the General Tab, you will see ‘Delete temporary files, history, cookies,
saved passwords...” Click Delete

&™) Internet Properties ? 5

General Security Privacy Content Connections Programs Advanced

Home page
Teo create home page tabs, type each address on its own line.

= http://go.microsoft.comAwlink/p/?Linkld=6187578p
Usecurrent | | Use defauit | [ Usenew tab
Startup
Start with tabs from the last session
Start with home page
Tebs
Change how webpages are displayed in tabs. Labs

Browsing history
Delete temporary files, history, cookies, saved passwords, and web
form information.

Step 4: The Delete Browsing History dialog box will appear, click the ‘Cookies’
checkbox

& Delete Browsing History >

[ Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

ITemporary Internet files and website files
Copies of webpages, images, and media that are saved for faster

=] cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[ History

List of websites you have visited.

[] pownload History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms.

[] passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[C] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do MNot Track requests.

About deieting browsing history | Delete
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Step 5: Click the delete button at the bottom of the dialog box Click ‘Delete”

® Procedure for Junk File cleaning

Step 1: Go to Start “Menu” > type “Disk cleanup” (as shown below)

[ia ) (] & Filters .~
Best match

, Disk Cleanup
Desktop app

—
Settings >
I= Apps & features

= Storage

Apps e
i3 Defragment and Optimize Drives

Search suggestions >
disk clean - Search the web

disk cleanup

disk cleaner

disk cleanup tool

disk cleanup in windows 10

disk cleanup download

Y bbby

disk clean

Step 2 : Select Drive> “OK”( As shown below)

Disk Cleanup : Drive Selection X

Select the drive you want to clean up.
Drives:

e Windows (C) v




Q-HA0SHON®

Step 3: Wait for a while to calculate.

Disk Cleanup X

«.  Disk Cleanup is calculating how much space you will be
w7+ abletofree on Windows (C:). This may take a few minutes
to complete.

Caleulating... _
(T |

Scanning: System emror memory dump files

Step 4: Tick the file which having Junk to cleanup(As shown below)> Select“OK”

‘= Disk Cleanup for Windows (C:) >
Disk Cleanup
i2_  You can use Disk Cleanup to free up to 651 MB of disk
) space on Windows (C:).
Eiles to delete:
@,_jS)'stemqueuededows Emor Reporti... 183 KB ~
[ || Delivery Optimization Files 10.0 MB
B4 1a] Recyele Bin Obytes
=] || Temporary files 256 MB
B4 || Thumbnais 286 MB o,
Total amount of disk space you gain: 651 MB
L]
escription
Files created by Windows
Haw igle nup wor?
| Concel |
Step 5: For cleanup Click “Delete Files”
Disk Cleanup X

Are you sure you want to permanently delete
these files?

[ DeleteFiles | | Concel |




Step 6: Wait for a while to delete unnecessary files.

® Installation procedure of HP Laser Jet Printer

Disk Cleanup

X

The Disk Cleanup utility is cleaning up unnecessary files

n:'f‘.'.ﬁ on your machine.

Cleaning up drive Windows (C:).

Cleaning: Device driver packages

| Concel

Step 1: After received a mail from E-Stamping department, ensure that your system

capacity

[(E.g.: 32Bit Or 64Bit) To Know Control penal > System Security > System]

>Click the below link which is Suitable for your system.

Namaste,

Please down load the PS Driver from the below mentioned URL ( type the below in the Google web site )

upd_5_0_1-ps_winxp-vista

and you will be taken to

1. Index of {Public/Drivers/HP/LJ4250/Univeral Printerdriver web site, from here you can click en Upd-5 0 1-ps winxp-vista exe and download

p.s : This file is for 32 bit OS, If you are having 64 bit 0S ,
If the O is 64 bit then down load the following file from the URL http:lools.rebodoc.netitoolsihp!

ypd-5 @ 1-pe winvp-victa-wéd ave

2 Older versions of Java can be down loadzd from the web site ™ hilp:/hwww ¢ldapps comfava php ~

the users who are having problem in printing to use the Java version T update 40 from the below given web site and check

oy sy ol Ji

the file size is 27.69 Mb.

h

Before installing the above down loaded version, let the users uninstall the cument version from their system. restart the system and only theninstall the Java 7 update 40

application

(Two varients of Java versions are available 32 bit and 64 bit, please download the file which is relevent to your OS version and install)

Thanking you
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Step 2: After clicking the link wait for Download 100% in only one time, in one

attempt.

3| ;Jgd-s_u,!‘ps_win....ene ~ Show all | b4
L3/15.1 M3

1 M3, 24 mins left

Step 3: After Completion of downloaded software click one time to Run program>
Click Unzip (As shown below)

WinZip Self-Extractor - upd-5_0_1-ps_winxp-vista.exe X
To unzip all files in this self-extractor file to the Unzip
specified folder press the Unzip button.

RunWirZip

Unzip to folder; _
|=:sa| Print Driver PostScript v5.0.1 Browse... Close
[V Ovenwrite files without prompting Aboak
[V ‘When done unzipping open:

Help

Anstall.exe
Step 4: Pop up Click “OK” (as shown below)
WinZip Self-Extractor X

90 file(s) unzipped successfully

OK
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Step 5: Install the package software of HP By click “Yes” (Pop up showed).

HP Universal Printing Installer x
Welcome to the HP Universal Printing
Setup Wizard

This wizard will install the 'HP Universal Printing PS’ driver. Before
continuing, please read the License Agreement.

Note: The limited warranty for this ~
product and accompanying software is
located in the product documentation
that you received with this product.
Please review it at this time.

Do you accept the terms of the License Agreement?
Click "Yes to accept and continue. i you select "No’, setup will
close.

Yes Mo

Step 6: Select “Traditional Mode” and Click on “Install”

HP Universal Printing Installer X
Installation Mode
Select an installation mode for the "HP Universal Printing PS' driver.

Setup can install the "HP Universal Printing PS’ driver in either tradtional mode or dynamic mode.

Select an installation mode. then click "Install’.

{* Traditional Mode - Creates a regular printer object in your Printers folder. With this mode.
you select the destination printer now, and it remains fixed.

" Dynamic Mode - Creates a special 'Universal Printer’ object in your Printers folder. With
this mode, you can dynamically select your destination printer each time you print.

@ < Back Install Cancel

fmvent
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Step 6: Successfully install the software Click “Finish”

HP Universal Printing Installer

Printer:
HP Universal Printing PS

Status:

Step 7: Give the test print to know proper working or not.

® ADD & REMOVE OF THE PROGRAMS
Step 1: Go to Start Menu > Type “Control Panel” & Select

==} (I = Filters ~-
Best match

Iﬁ Control Panel
Dezktop app

Apps =
EEd Settings

- DTS Audio Control Panel

Setting= >
- DTS Audio Contral Panel

Search suggestions >
42 control pan - Scarch the web

2= control pan




Step 2: Control Panel > Select “Programs” double click

Adjust your computer's settings

System and Security
Review your computer's status
Save backup copies of your files with File History

Find and fix problems

User Accounts

Change the theme

= Network and Internet
View network status and tasks

Choose homegroup and sharing options

Viewby: Category ~

& Change account type

Change input metheds

/ Hardware and Sound
View devices and printers

Programs
Uninstall a program

Programs

features, uninstall gadgets, get new
pregrams from the network or online,

Step 3: Programs > Select “Programs And Feature”

Programs and Features
Uninstalla program & Tum Windows festures onoreff  View installed

—= Default Programs
T@ De: (]

Ruug orograms made for previous versions of Windows  How to install a program

updates

Add a device @ Ease of Access

Let Windows suggest settings
Optimize visual display

Change default setings for media or devices | Make  file type always open in a specific program

Set your default programs

léj Java (32-bit)

Clock, Language, and Region
Add a langusge

Backup and Restore (Windows 7) ﬂ Appearance and Personalization
S
3
L
\ -2

Change date, time, or number formats

Step 4: To Uninstall any Programs or Java > Double click on particular software

Uninstall or change a program

-~

Name Publisher

[®IP Messenger for Win

@Javas Update 73 Oracle Corporation
Tk Kaspersky Internet Security Kaspersky Lab

E':, Microsoft Office Enterprise 2007 Microsoft Corperation
@ Microsoft OneDrive Microsoft Corperation
U Microsoft Primary Interoperability Assemblies 2005 Microsoft Corperation
[ Micresoft Visual C++ 2005 Redistributable Microsoft Corporation

[@]Microsoft Visual C++ 2008 Redistributable - x86 9.0.3.. Microsoft Corporation
(@] Microsoft Visual C+ + 2008 Redistributable - x869.0.3... Microsoft Corporation
€ Mobogenie3 Mobogenie.com

87

Installed On
21-10-2018
05-02-2015
07-12-2016
21-10-2016
23-02-2017
23-12-2015
23-12-2015
23-12-2015
23-12-2015
21-10-2018

177 MB
grsme
27.3MB
g4 me
200 ME
S.44ME
7.69ME
T4 ME

Version

8.0.730.2
17.0.0.611
12.0.4318.1014
17.3.6798.0207
8.0.50727.42
80,5993
9.0.30729
9.0.30729.4148
33545783
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Step 5: Pop-up will arise than click on “Yes” to permanently erase the software

Programs and Features

1 Are you sure you want to uninstall Java 8 Update 737

Step 6: wait for few minutes to process and don’t click on cancel

Windows Installer
Ié— Dl Preparing to remove...

® Default printer adding procedure

Step 1: Go to Start Menu > Type “Control Panel” & Select

™ [==:] Filters ~~

Best match

Control Panel

Desktop app
Apps >
EE1 Settings
Search suggestions 3

2O control pane - Search the web

2 control pane{




Step 2: Double click on Hardware and Sound

[ Control Panel
4 [ » Control Panel »

Adjust your computer’s settings

@

System and Security
Review your computer's status

Backup and Restore (Windows 7)
Find and fix problems

Network and Internet
View netwerk status and tasks
Cheose hemegreup and sharing eptions

&

. ] Hardware and Sound

i%f View devices and printers
Add a device
&l

Programs
Uninstall a program

) Hardware and Sound

— v 4 oz » ControlPanel » Hardwere and Sound »
Centrel Panel Home Devices and Printers
Addadevice | Advanced printer setup

System and Security
Network and Intemet
# Hardware and Sound

Change Windows To Go startup options

AutoPlay

Change default settings for media or devices

Programs
User Accounts P) 5"_””"‘
... Adjust systemvolurme | Change system seunds
Appearance and
Persanalization ‘@ Power Options
Clock, Language, and Region Change power=saving settings
Eave of Necais Change when the computer sleeps
m Display
<= Make text and other items larger or smaller
::F* Infrared
- Send or recerve a file
m; Realtek HD Audio Manager

Save backup copies of your files with File History

Choose a power glan

Viewby: Category ~

User Accounts
& Change account type

. Appearance and Personalization
Change the theme

Clock, Language, and Region
[ Add a language

Change input metheds

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display

Mouse | M Device Manager

Play CDs or other media sutomatically

Manage sudio devices

Change what the power buttens do

Edit power plan

How to comect monitor flicker (refresh rate)
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Step 4: Choose only HP LaserJet P2055 UPO PS Printer

x Devices and Printers
- » o Fu » ContrclPanel > Hardware and Scund » Devices and Printers »
Add a device Add a printer See what's panting Print senver properties Femeve device
Devices (5)
+ Multimedia Devices (3)

~ Printers (7)
P
Fax HP Laserlet 400 HP Lagerlet Microsoft Pintte  Microsoft XPS HPITES0C4 (HP
MANPCLE P2055d UPD PS5 POF Document Writer Laserlet 400
on M401dn)
KAVYAVASANT...

Step 5: Right Click on “HP LaserJet P2055 UPO PS Printer” Choose Set as default
printer

v Devices and Printers
&« =« 4 Aa » ControlPanel » Hardwareand Sound » Devices and Printers
Add a device Add a printer See what's panting Print terver preperties Remeve device
Devices (5)
Multimedia Devices (5)
“ Printers (7)

2 = =

Fax HP Laser)et 200 HP Lasetlet R-ADY 4225 Microsoft Pantte  Microsoft XPS NPIISS0CA (HP
MEPCL 6 P2055d UPD PS FOF Document Writer Laserlet 200

; Ma01dn)

See whal's printing
+" Set as default printer
Printing preferences

Printer propertics

Create shartout

6 Remove device
Troublesheot

Properties

Step 6: Give test print for confirmation.
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Do & Don’t E-stamping Acc’s
DO’s:
1.  ACC's have to Operate in the same address where the approval is sought.

2. ACCs must have Display boards displaying their name, address, phone
number.

Article list has to be displayed for the convenience of the citizen.

4.  ACCuser should always type the website address in the browser to access the
site.
ACC user should always click on the SECURE LOGIN button from the website.
Citizens should be advised to use only the approved application format.
E-Stamp Certificates should be issued only against receipt of duly filled in
application form.

8. ACCs are always required to maintain following hardware infrastructure for
ensuring smooth operational continuity of the e-Stamping system.

i) A PCorany desktop computer running Microsoft XP

ii)  Adedicated Laser jet printer with exclusive technical specifications as given by
Stock Holding.

iii)  An Internet connection - broadband or a dedicated internet connection

iv) A 2 Dimensional Hand held Bar-code scanner (optional)

v) A UPS system [Un-interrupted Power Supply] as power back-up

9. Service Charges to be collected from the public strictly as per Govt Order &
a receipt needs to be given to every customer.(Stamp duty amount Rs.1 to
100/- Service charge to be collected is Rs 10, Stamp duty amount of Rs 101/- to
Rs5000/- Service charges is Rs 15/-. above Rs 5000/- no service charges to be

collected) any counter found to be collecting excess service charge from the
public will be liable for suspension.

10. Duly signed application forms are to be accepted. Users must verify all the
information on the application form and cross-check/clarify the details with
the client if in doubt.

11. ACCs are always required to click once on mouse for hyperlinks and buttons
and not to use double click.




12.
13.

14.

15.
16.

17.
18.

19.
20.
21.

22.
23.

24.
25.

26.

27.

28.

Close all pop-up Help windows after usage.

In case of receipt of time out messages due to no user interaction for a specific
period of time. ACCs are required to logout and take fresh re-login in the
application.

ACC users should always Logout of the application once the work is done. It is
un-secure to just close the browser window since the session can still be on if
another user is using the same computer.

ACC must have two users deployed in handling e-Stamping operation as it is
safe to have at least two users having web admin user rights.

ACC users must take prints of all the reports which might be required for future
use from time to time.

Database back up must be taken at least once a day.

Separate requisition form should be used for each transaction related to stamp
duty payment.

Stamp paper must contain names of both the parties, except for Affidavit.

ACC user should always take a Preview of the e-Stamp specifically in case of
high-value transactions and show it to the client for approval. Signature of the
client also should be obtained on the preview as a mode of his approval.

Preview signature & the signature on the requisition form should preferably
match.

User and Supervisor has to write the request no on the client requisition.

Supervisor/Authorised person has to sign with seal on the e-stamp certificate
before handing over the same to the client.

User must use 80 GSM quality Bond Paper for printing e-stamp certificate.

No manual correction of details should be carried out on the e-stamp certificate
after issuance.

In case of transfer of the users user ids will be deactivated and new requests
have be made for new password.

ACC s operating on “Notional imprest' must remit the collected stamp duty
by 11 AM of the next day of collection, to the designated account of Stock
Holding.

ACC Users should always contact the CRA Admin in case of problems with
e-Stamp generation or print.
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29. ACCshould always deliver the e-Stamp to the client within the prescribed time
frame. E-Stamp certificate should be issued upfront in case of cash receipt
from the citizen. For payment made in the form of cheques/demand drafts/
NEFT/RTGS/net banking e-Stamp certificate should be issued on receipt of
clear funds.

30. Two separate dedicated computers are to be used for e-stamping (One system
for User and one for Supervisor).

31. Only prescribed model printer are required to be used.

32. User must ensure PCP (Print Control Proxy) and Post script drivers are installed
on e-stamping systems.

33. Test print should be taken every day morning before start of the operations.

34. If the Word “ COPY “is getting highlighted , then kindly change the cartridge,
service the printer and ensure the printer scanner is clean.

35. Always keep enough spare Toners and Papers in the centers.

DON’T’s :
1. Do not connect the Printer and System to RAW power.

2. Please do not use refilled/refurbished/remanufactured or compatible
Catridges.

Please do not use the Economode options.
Please do not share your User |d and Password with anyone.
Logout from e-stamping website if the system is idle for long.

Please do not keep the Printer USB port under power saver mode.

N o v e~ ow

e-Stamping printers are dedicated printers and should not be used for other
regular print jobs.

o

ACCs must ensure that no ‘Help Windows’ are left open in the background.

ACC users should not press the BACK button of the browser. Instead they may
use the hyperlinks to navigate from one page to the other .If the animation
of the Internet Explorer icon on the top right hand corner of the browser is in
motion, this indicates that the application is still processing, and the user must
wait for the completion of the process before starting a new process.
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10.
11.

12.
13.
14.
15.
16.
17.

18.

Users should never close the applet print window while printing the e-Stamp.

The live system should not be used for user testing rather the CRA user team
should be requested for separate test login ids.

ACC users should never verify certificate details requested by a third party
without an e-Stamp. They may be directed to the website.

ACC users should never access the e-Stamping site from ‘Favourites list” in the
browser.

ACC users are advised not to write down their passwords in dairies or post it
notes etc.

As a Privacy Policy ACC should never write down or reveal details about an
e-Stamp generated for a client.

ACC should never generate & print an e-Stamp till the stamp duty paid by the
citizen is credited in the account.

ACC users should not attempt to compute and provide stamp duty amount to
the client.

ACC should not sublet the agency or outsource the contract to some other
entity or allow franchisee establishments to run the ACC centers.



CIRCULERS :
Circular Related to Collection of Stamp duty through E-Mode.

{!ﬁ- Stock Holding Corporation of India Ltd. #wee: ge0isT0)

e Stock Exchange Towers, Na. 51, 1t Cross, J.C. Road, 22995246
. 22995249
SHIL B W’* 5‘“” 027. Fax : 22995211

Date : 10-JAN-2017 1IR7400MH1986G 01040508

Ms Shobha

Nodal officer

The Karnataka State Souharda Federal Co op Ltd
Nirman Bhavan Dr Rajkumar Road

1st Block Rajajinagar

Bangalore-560010

Subject : Facllity for collection of Stamp Duty through electronic modes.
Dear Sir,
Greetings !

The collection of Stamp Duty through e-Stamping can be done through all

major mediums of electronic payment.

In line with the Government of India’s objective of moving towards cashless
transactions, you are requested to provide facility to Citizens for payment of

Stamp Duty through electronic modes also.

It is further requested that you encourage and guide citizens to use the
electronic modes of payment and contribute to the development of cashless
economy.

Thanking you,

For Stock Hplding Corporation of India Limited

! \"V&/\
/35

Aut risgf signatory

REGISTERED OFFICE : Unit No. 301, 3rd Floor, Peninsula Center Point,
Opp. Bhararmata Cinema, Dr. Babasaheb Ambedkar Road, Parel, Mumbai - 400 012
e
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Circular Related to Storage of documents.

Is] Stock Holding Corporation of India Ltd. eee:ososro

. i . . 229952
Stock Exchange Towers, No, 51, 14t Cross, J.C. Road, 22995222
5':“. Bangalore - 560 027, 22995249
o Fax : 22095211
Date : 05th October 2016, Y87 13081 " 286 S0 0an508
Ms Shobha
Nodal officer

The Karnataka State Souharda Federal Co op Ltd
Nirman Bhavan Dr Rajkumar Road

1st Block Rajajinagar

Bangalore-560010

Dear Sir/Madam,

Sub : Storage of Documents

We would like to convey our sincere thanks for the continued support
extended to our e-stamping services.

This is regarding storage of applicétion forms submitted by citizens for issue
of e-Stamp certificates. It is suggested to store these documents for a period
of 3 years from the date of the document.

It is also suggested to store permanently the documents that are involved in
any investigation by police/ CBI/ court/ statutory authorities.

We request you to circulate the same among all your centers.
Thanking you,

Yours faithfully,

For Stock Holdingo)rjiation of India Limited

Authorised signatory.

RLGIS'TERFD OFFICE : Unit No. 301, 3¢d Floos, Peninsula Center Point,
) FA YRR i 1R D Rakacal I_.\.J...n...,um,{ Dewal Moselnai _AMNOY
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Circular Related to Collection of Service charges.

‘@J ' STOCK HOLDING CORPORATION OF INDIA LTD, FPrece: gg%ig
Stock Exchange Towers, No. 51, 1t Cross, J.C. Road, i

SICIL Bangatore - 560 027. Fax: 080 22995211

Ref: KSSFCL/005/2010
26th Apr 2010

To,

Mr Narayana Hegde,

Managing Director

Kamataka State Souharda Federal
Co-operative Ltd

First Floor 132 K H Road
Bangalore-560 027

Dear Sir,

Sub ; Regarding collection of service Charges
This has reference to the agreement signed between our Corporation & your Bank
regarding estamping, Govt of Kamataka vide order no KAMES7/MUNOMU 2009,
allowed all the ACCs 1o collect service charges of Rs.10/- per certificate for stamp value
upto Rs.100/- and Rs,15/- per certficate for the stamp value between Rs.101/- to
Rs.5000/-,
In this context we would like to have confirmation from you that your Bank is issuing
proper recelpt for all the customers who are coming to buy stamp, papers through your
designated ¢ stamp counters,
Thanking you,

For Stock Holding Corporation of India Ltd




Circular E-Mail from SHIL Related to New Printer

Dear Sir/Madam,
Greetings from Stock Holding Corporation !

Stock Holding in its commitment to quality and progression in e-stamping has
added one more printer to e-stamping system

Samsung Laser Printer with Model No. M 3320 ND can also be used as an
e-stamping compatible/certified printers along with the other certified models .

ACC can make use of this printer for Printing e-stamping certificates

ACC's have to ensure printer firmware version as V4.01.40 and Post Script (PS)
printer driver version as 3.00-03-00:02 (dated 12-09-2015 ) is installed

for precise printing. Only Original (OEM - Original Equipment Manufactured)
toners need to be used for High quality e-stamp print outs.

ACC's are advised to buy Good working condition printers and refurbished
printers are not recommended. While printing e-stamping certificate toner level

shall not be in low toner condition. Printer has to be connected to the System
(PC/Desktop ) via USB port and not over the network.

Kindly revert for any clarifications. Assuring you of our best support always..

regards
Raghu CN
SHCIL, Karnataka Region Automation



Sample of Customer application form-1

¥ Man r}r‘)'ll-“-"::}’ PLne € 7TO BE TILLEDP TN CAVWITL (ETTER
TIRERT Ov, APWIWE Toowng TZTO Q.

RARNATAKA STATE SOUHARDA FEDERAL CO-OPERATIVE LTD.
[IDEN pEn . STt ox, 18 37, SuenddEnd, dontviacy — 560010

Tol/Fax : +080-23378375 - 23378380 YOvR
oL . [Branchi: S]-IR['..'SARJESWAT_[-_Il'fQHEE).lT'_’SQU_HE_\'RQA_ SAHAKARI LTD, M ce
S oler SR u-menont wisr , E-Stamping Application Form NI E
VTINES U BLEASE FILL THE APPLICATION FORMINBLOCK LETTERS
ACC [SEzon diog BLama Dty it ST508 B [Bervice Chagent 212 7
ACC i o8 6rog ¥oil 2RI £19
&1 15 0D tib
Applcation Dateitirols DRc¥ ™ ¢ /20 DATE OF 1 SSUE [Twewe 72003 T
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ST s I TTTITT TRl TT11]

w3 / Detnits of Second Party (Nomo Not oxcooding 50 Charactors)

2ED IName Y-

SR T ASdress

| Gal [T T T T T T Tl [TT11]

=t %Y, EI SFY [ Stamp Duly Paymont Detnils
A Oy Perchered by Siazid Ry SmEImICD :
¥ 0 o O3 sims | mesen e | D50 oo D # uorer xos
Setamp Dty Pabd by Tied) int Parky Tnd Party Tr&vafwni o :;;‘-' & :,U. Fay-onder
oFr ) Accoundtie Acusast Traraler
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500 ®
100 =
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12 K
8 x
(Rupees in Wierth) G20 [CEEEH N )
* 14
Total (ko
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AT L 1 f_i: 7 E i x
| Mrvor teadt and ungartood the Instructians orarlaaf. 1 aleo knswledge the racolst of slemp ceetllicats, Wt H ’IU“ K CLSem. k
e LOUUT S0y S0 o Jed s esetmeat
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=

Sample of Customer application form-2

WWE RS TRTBELY BRI
Guidelines for filling the application form

LUFOHNY VLT InLIoHR, HOSOL @IF TR0,
* 2

Fill up the details after going through all the information specified in the application form.

VTTIS AATY (V) BT TRDT 0T PIF INA.
Wherever required plase put a tick mark (V)

V-TREXONE BRFRedets® BR/IJe-8Eref ImT So3Te ABROZHD. BB, [ Je-
GREOT B XOYS I Pmor ITH0 LN THOR wlcdnmm /I,
D.D. Payorder should be drawn in favour of Shri Saraswathi Credit Souharda Sahakari Ltd.
E-Stamp certificate will be issued only after the relalisation of DD/Payorder.

WD HHTRTS TOTN XowCFI 2o SRCTRRYTONYRY, XoZseReied.
For cancellation of a E-Stamp certificate the client has to go to the District Register's office
and obtain refund.

T RIIRTC WO R T - TONCTI XrQRits® TBohen Tt WeT ST
AT Xey IR T3 TEhTBTI.
Ifany other person is coming on behalf of the cliertt, then he has to come with the authorization
letter for collecting the E - Stamp Certificate.

&

HoTS 308 BTeur IR0 QodBT 9FD V-meT R WISKS R DO,
AFFORT LORT ReoDTLHRY, Bt Fowmos BT IAITN, T AFFORZY L.
Shri Saraswathi Credit Souharda Sahakari Ld. is not respositie for fixing the stamp duty charges,
The stamp duly amount has to be calculated / confirm by the client only.

TS TRHIRERCW Q-TYOLONT THAVE L DART MU, SHIRTWRL DY,
As per the E - Stamping procedure once the certificate is issued it cannot be cancelled by
Shri Saraswathi Credit Souharda Sahakari Ltd.

FRERY AORCT wrtmeR 2o T, UFOLHIT,

Service Charges applicable as per the Government Order. Client can obtain receipt towards
the service charges from the counter,
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