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Management, CRM)c3> DT : Eeflewiclelay xoﬂ@m
MRTT LRGP YOT, MBTOYTE oIRYTe FoFOD
POBZ A B BeIMed BITHETOMO DT, FBTOTT
3 50% WAZTITLY APNY. OPFP MBI
QYT TOZBONY FOANIR  WITRODY.

WRRHELE  meyEs  Fedodh  0e3-3 Tenw
HIRCFRCTH 1 gTTY, AWTOT LBNT J0IT MBIV
N&d ToNe MTIC  DIRCLPVIIND  TOBROF
0eEoNY TR WORT.

(a) 1950-600 ©TIDY  ROFTIED
EDET ).

(b) 1960-80T ©z3nY RoFHshd MBI, FOZR
ARYDTY WIIR), TPTERD  BRRERY
235002080,

(c) 1980-90T ©33RY FOFMD MRHITT), FOZREH
RRYMWBY DRI APOINTD, IWXY  BJONZ,
THODL3eFOCN0.

(d) 1990-20003  TFFTY ~ FoFnRL  MRIIW,
VTRIOTRRPWRY DIRTTzT A3 JeRHTY
3 um0Resood. (Delighting the Customers)

(€) 2000 - TIIRYY HoFHL ANT RTITI,
23¢d moFnen BReNTod BRI
DTOTODY, IPBDBY T, Few, Ted Tone
WQWOSE  WTARNTDIY QATITMLT TOES
QWP ONRROBT.

HOBRTY METT FoIed : 0IRPYTIE FOFOD YOI,
WP BeINYD,  LUTOIRENZTOTON, TRIBFWL 20T
Oed "OZOHHOT FOFR WThTT.J0IT WIT ©F -
TeBENTD JeTTETWTW 20w DTYZ WO J3eT
BN BRTVEHDRRWTVT. 3 TOITY ©TOA IR
e DeoNT Jowd 0TT MBITIN FOFOD BRI
HO0T TOTOLTRMST. WHOR 3BT BeRND
OTRTE W, TRTT FOFR) IE FOFNW NI

mx:BON  Aead

(%5 PVOROF VHEBEOD BB, W) HAF BOBOL)

590 30e3e3TT, 55#@&0@39 meg BREYZ FOTMOTD, SONTRI.

BoATNR ooy 8emed” (Nourishing /nurturing
relation ship) «ade¢ 0¢8 QATOSTwON ©RT Y
VVJTI-VNEROINPT FOTREF FZIOD — L50WO-
TESTOTS BRTTR 85 MTIW mﬁ@my Tp300T )
Cooded  (Advertiser and brand ambassador)
neon So%mﬂ B3B8 TOFOTTOMITRT.

SITMT B3 HeS ITOAT  cIPPTe  TOTTY
©wHOZR WO WFHwo WRON 2ORNY TITOT
DeRTe QYR WP ©WNT ZROTINYR  TOTRT
TRTTT QWM. TRFITD ATRTIN FOFONTY, W)
u3ed m:ﬁ@mﬁ&i TR TROR TR mz,jzsérﬁe;o
%zs%ﬂ WO BT 8¢ mﬂ@ﬁ@ﬁ BRI, JOFORA
BROT WTWTT.

mBE oWy ITFIBODY IoIN ¢ WWRY
RASTR0 8 BOINYN. VB[N Wif FOZ 0N 7}
3 PN ORNTH JeTBOONT.

m®3 (costomer) Instution + purpose 2.0 xoﬁ@
P, QBT YVZEBND  LOVNRRRTIN “TRHIT T
T8RO, Memss Kewd (Customer Service) need
Indetification) @éo&@a& mTIONL NP 0080
UBITENWD AT, 85 BBWITING, BOW VIYNIR,
Hornisd TRdRTT ©ud “mms Fogk (Costomer
satisfacition +Customer = Service) mo@s0r o risd
DNF 030N AEBRYI, JeWTY TRCTOZ, MOTTI
ORIFIND TRTFNT  BRTDIT.  TOTDER “TRES
ROZY” BOW WM. MTITY wdecdhd (Customer
Intimacy Customer Satisficatiom = Employee
Involvement) momsc 50%71@:)06 AN ﬁedﬁ@&d
@&M@érﬁ@;&& TTEOINTY, BeeTOE, xo:%e)agmeé%ag
MNTOE, MBICY & FOFOD AYOLONTID 1B
ROTFFIN TDOTWeED  AWOLNWH MTIT  Ped
esééeodaéo:bocﬁ BRTIT  IPTBLO 3RWMTT. 33
lelAleln] @3@@0353 %zsgﬁz%&d TOLRLITOTR.
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RBI NEWS - April 2015
Reserve Bank of India Governor DrRaghuram Rajan has announced the first

Bi-Monthly Monetary Policy statement, 2015-16 on 7th April 2015. [

» K.Vittal Shetty, B.A, DJPR, CAIIB, DBM (IIB) & MBM, ~
(Former Chief General Manager & CEO of SUCO BANK)

The policy rates remain unchanged

BANK RATE 8.50%

REPO RATE 7.50%

REVERSE REPO RATE 6.50%

MARGINAL STANDING FACILITY RATE 8.50%
Reserve Ratios

Cash Reserve Ratio 4%

Statutory Reserve Ratio 21.5%

RBI Governor also announced the following

pertaining to Co-operative Banks :

® With a view to enlarging the scope of urban co-
operative banks for expanding their business, it has
been decided to allow financially sound and well
managed scheduled urban co-operative banks,
which are CBS-enabled and having minimum net
worth of 100 crore, to issue credit cards.

® Similarly, with a view to providing greater
freedom to state co-operative banks to expand
their business and to provide technology-
enabled services to their customers, it has
been decided to permit state co-operative
banks satisfying certain eligibility criteria to
set up off-site ATMs/mobile ATMs without
obtaining prior approval from the Reserve
Bank. Detailed guidelines in this regard will
be issued separately.

Scheduled Commercial Banks Business in India
(Rupees in Billions)

Item Outstanding as on April 3,2015
1. Aggregate Deposits 89114.9

Demand 9523.4

Time 79591.5
2. Investments 25501.8
3. AdvancesBank Credit 69309.6

Priority Sector lending-Targets and classifications
stands revised with effect from 23 April, 2015.
The salient features of the guidelines are as under :

(i) Categories of the priority sector : Medium
Enterprises, Social Infrastructure and
Renewable Energy will form part of priority
sector, in addition to the existing categories.

(ii) Agriculture : The distinction between direct
and indirect agriculture is dispensed with.

(iii) Small and Marginal Farmers : A target of 8
percent has been prescribed for Small and
Marginal Farmers within agriculture, to be
achieved in a phased manner i.e., 7 percent
by March 2016 and 8 percent by March 2017.

(iv) Micro Enterprises : A target of 7.5 percent has
been prescribed for Micro Enterprises, to be
achieved in a phased manner i.e. 7 percent by
March 2016 and 7.5 percent by March 2017.

(v) There is no change in the target of 10 percent
for Weaker Sections.
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(vi) Target for Foreign Banks : Foreign Banks with
20 branches and above already have priority
sector targets and sub-targets for Agriculture
and Weaker Sections, which are to be achieved
by March 31, 2018 as per the action plans
submitted by them and approved by RBI. The
sub-targets for Small and Marginal Farmers and
Micro Enterprises would be made applicable
post 2018 after a review in 2017. Foreign banks
with less than 20 branches will move to Total
Priority Sector Target of 40 percent of ANBC or
Credit Equivalent Amount of Off-Balance Sheet
Exposure, whichever is higher, on par with
other banks by 2019-20, and the sub-targets
for these banks, if to be made applicable post
2020, would be decided in due course.

(vii) Bank loans to food and agro processing units
will form part of Agriculture.

(viii) Export credit : Export credit upto 32 percent

e3eads

of ANBC or Credit Equivalent Amount of Off-
Balance Sheet Exposure, whichever is higher,
will be eligible as part of priority sector for
foreign banks with less than 20 branches. For
other banks, the incremental export credit
over corresponding date of the preceding
year will be reckoned upto 2 percent of ANBC
or Credit Equivalent Amount of Off-Balance
Sheet Exposure, whichever is higher.

(ix) The loan limits for housing loans and MFI

loans qualifying under priority sector have
been revised.

(x) The priority sector non-achievement will be

assessed on quarterly average basis at the end
of the respective year from 2016-17 onwards,
instead of annual basis as at present.

kohimavittal@hotmail.com
Mobile : 9845699904
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